
SPECIAL PROVISIONS FOR MULTI-USER FUNCTION 

These provisions, the “Multi-User Provisions”, apply for additions of services that 
enables up to nine sales companies (“Users”), in addition to the Sales Company, to 
connect their individual card-transaction settlement agreements with Bambora to the 
Sales Company’s Equipment under the Sales Company’s responsibility, with the same 
terminal settings as the Sales Company. 

The Multi-User Provisions constitute a complement to the general terms and conditions 
which apply for the agreement concerning Card Transaction Settlement (the “Main 
Document”) which has been concluded between the Sales Company and Bambora. In 
the event of any conflicts between the Main Document and the Multi-User Provisions, 
the Multi-User Provisions shall take precedence. Capitalised terms used in these Multi-
User Provisions shall have the same meaning as defined in the Main Document. 

Sales Company’s Obligations 

1. The Sales Company undertakes to inform all Users about (i) the contents of the 
Agreement (including the Multi-User Provisions), (ii) how the Equipment may and may 
not be used, (iii) how the Multi-User Function works, (iv) that each User must sign an 
individual acquiring agreement with Bambora, and (v) contact details for Bambora’s 
support service. 

2. The Sales Company is responsible for its own and the Users’ use of the Equipment and 
hereby assumes the Users’ obligations in relation to Bambora under the Agreement, and 
hereby agrees to indemnify and keep indemnified Bambora for all Users’ (including such 
Users’ employees and consultants) possible unauthorized actions. 

3. If the Sales Company wishes to discontinue the Multi-User Function, add or remove 
Users, or if the Sales Company does not have the Multi-User Function but wants this 
function, the Sales Company may at any time contact Bambora for immediate 
deactivation or activation, whereby the Sales Company, upon deactivation, will be 
invoiced for the cost of the Multi-User Function for the current month. 

4. In no event shall Bambora be liable for or in relation to the Sales Company’s or Users’ 
incorrect use of the Equipment, including but not limited to any use in violation of this 
Agreement and Bambora’s Instructions from time to time. 

5. Additional information and FAQs about the Multi-User Function can be found at 
Bambora.com. 

Users’ Obligations 

1. All Users undertake to observe and adhere to the Sales Company’s instructions 
regarding the use of the Equipment and the Multi-User Function. 



2. All Users agree that the Sales Company may have access to all data arising from 
Transactions conducted between the Users and their customers. 


