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Turnover list in myPortal
You can generate and download your turnover list in myPortal at any 
time. This is how it works:

Download transactions

1. Log in to myPortal: myportal.worldline-solutions.com

2. Click Transactions and then click on the button  
All transactions.

3. In the Transactions tab, click on the Download 
button below the filters to download your report as 
Excel or CSV.  
 
You can retrieve data up to a maximum of two years 
back, provided you have had access to myPortal for 
two years.

The export contains information such as 

• Partner ID

• Contract No.

• Contract type

• Terminal ID

• Localisation

• Type of Transaction

• Brand

• Date, Time

• Delivery Currency

• Gross Amount

• Commission

• Net Amount

and much more.
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Price model IC++

With the IC++ price model, 
the fees include the following 
components: Processing Fee 
& Scheme Fee & Interchange 
Fee (marked yellow).

1. To calculate net and gross turnover, select the following columns:

• Gross Amount

• Commission

• Net Amount

Edit transaction report and calculate turnover

You can filter and sort each column as required.

Blended price model

The blended price model  
does not take into account 
the Scheme Fee & 
Interchange Fee.

Important:
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2. Total the amounts with the Excel function ∑ AutoSum.

3. You will receive the overall result.

• By clicking on Brand and 
Card Category you can filter 
the report by card type.
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• By selecting the entire 
column, the number of 
transactions is displayed at 
the bottom right.

Turnover analysis 

You will find the turnover function under Analytics in myPortal.
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1. Set filters (time period, 
currency, company) to 
analyse your business 
more precisely.

Further tips and tricks for myPortal can 
be found under the following link:  

worldline.com/merchant-services/
myportal-tipps

2. Select a month with the 
cursor to display the  
gross amount.
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