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1 Document Version Control
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Date Description of Change Change done Version
by

25/01/2018 First version published oL 1.0

4/4/2018 Add contact information oL 1.01

15/03/2021 CRS v2 oL 2.20

27/03/2022 Update contact detalil oL 2.21

Summary of changes

This document reflects changes made since the last publication.

Chapter

Description of Change

all

CRS version 1.0

7 CONTACTS

Added chapter with contact information

All

CRS v2

7 CONTACTS

Contact details update
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3 Introduction

The SOFIE client version 6.01 and above includes two CRS report editors, one for verison 1
and the other for version 2 of the report specification. The generated report does not comply
with the original data format defined by the IRS, but the one modified by the ACD.

Information can be found on ACD’s website here:
http://www.impotsdirects.public.lu/fr/fechanges electroniques/CRS NCD.html

General information about SOFIE can be found on Six Payment Services’ website at
www.sofie.lu which will redirect to a Sofie dedicated page on our main web page.

Feel free to contact our helpdesk should you need additional information (opened on
business days during office hours).

Email: helpdesk.lux@six-payment-services.com
Phone number: (+352) 3 55 66 - 600

3.1 Scope of this document

This documents aims to explain the usage of the CRS report editor embedded in the SOFIE
client software version 6.01 and higher.

3.2 Out of scope

This document does not explain what CRS and the corresponding report are, nor the
information that has to be input into such a report

3.3 Prerequisite

You have a functional SOFiE client installation with a valid user ID and password. This user
ID is linked at least to a CRSS (CRS Saisie) package. You know how to launch the GUI and
how to send and receive files. You know where to find the received files once they have
been decrypted.

Hint: The SOFIE home folder is displayed in the lower part of the login window.

W4 SOFiE - Login - V6.01 0wl oy o @ /(w5

[C1] Login

[C2] Password

Save encrypted password for batch processing /

SOFIE HOME : C:\cetrel\sofie

| Change password | Ok | Cancel |

In order to send a CRS report, this user ID has to be linked to a CRSB (CRS Basic) package
for the declarant ID assigned by the ACD.
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4 Introduction to SOFiE’s CRS report editor

Please note that some screenshots in this document might slightly differ from those in the
final version of the SOFIE client.

4.1 Access the CRS report editor via SOFiE’s main screen

Every SOFIE user will recognize the main screen, hereunder.

W% SOFE- Cove.0l ® & & =8| =R

File Edit Processing Jools Help

-

Yoo | 7|

lze8e10009 |08-03-2021 [Sofie Business

To access the CRS editor click on the menu items« Tools », then « CRS/NCD 2».

The CRS version 1 editor is still available to allow you to view files created in that version but
the ACD will reject any file that is not in the current version.
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File Edit Processing Help
B & & E|é Options... A
Keys renewal
Cancel certificate request
User configuration file import
Save my certificate
Keys installation
Import certificates

FISEP
MIFID r

TPT k

Motifications 3

FATCAZ

88

FATCAZ

CRS / NCD

CRS / NCD 2 %
Installation report

Backup config and properties

Display log conscle

Audit log
List FileContrellers properties

List of SOFIE_HOME files

If the « CRS/NCD » item is not displayed, this means either this SOFIE ID has not access to
this editor or the SOFIE client software was unable to contact Six Payment Services’ server
in order to get the user rights list. In any case, please contact our helpdesk.

The main window of the CRS editor looks like this:
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[

W NCD / CRS v2
Eile  Templates

Efﬂew (== Open save [E saveas [ validate = Show XML (=] Export as PDF | Test

(o] O =]

I cor Lux
=- |. AEOICRS

t Depositor

t Reporting person
- . ReportContent

VErsion 20

HCID/CRS reporting

=
i

AEQI_RefId

Refresh all refids.

RFI_Identifier

Depositor | Reporting person | ReportContent

Name Depositor
Personal Identification Mu...

Address Depositor
Street (Physical)

Mumber (Physical)

Postal Code (Physical)

City (Physical)

Country (Physical)

PO Box

Postal Code (Postal)

City (Postal)

Country (Postal)

Person Depositor

MName First Mame

Email Personal Email Organisation

Telephone Direct

Fll

Flll

| Errnrs| Help | Feedbacks {ACD}I|

4.2 Overview of the CRS report editor window

In the upper left corner you will see the “File” and “Templates” menu items.

The items in this menu are self-explanatory, but here is a reminder:
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W NCD 7 CRS W2

Templates

Mew Crl+W e _ Savehs

Open... Crl+0
Save Ctrl+5
Save as...

Print Ctrl+P
Exit Alt+F4

e New: creates a new CRS report. If a report is already being edited, a new
window will be opened.

e Open: opens an existing CRS report

e Save: Saves the report being edited

e Save as: computes the filename for this report as defined by the ACD and
asks the user where to save this report

e Print: opens the print dialog in order to print the report after having
transformed this report into a PDF document.

e Exit: exists the CRS editor but without closing SOFIiE’s main window.

W NCD/ CRS w2

K Save current xml as ternplate 3

Load a ternplate *

Refresh template list L
[ ] BEOI_Hetid

e Save current xml as template : Saves the current report as a template in the
folder “SOFIE_HOME\data\USER_ID\ncdcrs\templates », where
o SOFIE_HOME is the folder where the SOFIE profile data is stored (see
your login window).
o USER_ID: is the ID logged in to the SOFIE client.
e Load atemplate: open a list with available template files from the folder
“SOFIE_HOME\data\USER_ID\ncdcrs\templates ».
¢ Refresh template list: refreshes the list of available template files. This is
useful after having manually copied files to the template folder.

Under the main menu bar, there is the toolbar showed below:

E,(' Mew (= Open [ Save (B SaveAs [f validate = Show XML [=]) Export as PDF |Test

The four first items have the same function as described earlier in this chapter.

The other items are:
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e Validate: checks the current report against the XSD, that is the file describing
the data format for this report
e Show XML: shows the raw data for this report
e Export as PDF: generates a “human readable” version for this report. The
report is stored as a PDF file in the folder “SOFIE_HOME\tmp”. Please note
that this PDF file is not intended to be sent to the ACD.
e Production/Test: Allows you to specify to which environment the report is
intended for:
o Production: this report contains real data to be processed by the ACD
in their production environment
o Test: this report contains test data to be processes by the ACD in their
test environment.

The rest of this window can be divided in three main parts.
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[

W% NCD / CRS\2 (=N ol =

Eile  Templates
Efﬂew (== Open [l save (@ savess [ validate = Show XML (=] Export as PDF | Production | Test

b version
= 1) AEOI_CRS

. Depositor CD/CRS reportitg 4% =
;- # Reporting person AEOI_Refld 2 Refresh all refids.
[#- . ReportContent

RFI_Identifier

Name Depositor

P—
1 Depositor | Reporting person | ReportContent
—

Personal Identification Mu...

Fll

—Address Depositor
Street (Physical)

Mumber (Physical)

Postal Code (Physical)

City (Physical)

Country (Physical) -
PO Box

Postal Code (Postal)

City (Postal)

Country (Postal) -

Flll

—Person Depositor
MName First Name

Email Personal Email Organisation

Telephone Direct

3

|Erran Help | Feedbacks {ACD}|

Part 1 shows a tree structure of the CRS report being edited. This tree will be populated

depending on the information added. The three placeholders “Depositor”, “Declarer”,

“Reporting person” and “Report Content” are always shown as they must exist even for a
“zero report”.

Part 2 shows the available field for editing for the part of the report selected in part 1.

Part 3 shows three tabs:

e Errors: displays the error messages concerning the report being edited
e Help: a help message concerning the edited field might be displayed.
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e Feedbacks: The editor automatically looks for feedback files in the
“SOFIiE_HOME/data/SOFiIE_ID/decrypted” folder and its subfolders, based on
the name of the report being edited.

4.3 Some basic features of this editor

4.3.1 Saving your own report templates

It is possible to save template reports, so it is not necessary to enter again the basic data
like declarer’s or depositor’s information every time a new report has to be created. The
available functions are available via the “Templates” menu.

W% NCD/ CRS V2
File | Ternpl s

D% Save current xml as template  3lidate £

M-

¥

Load a ternplate *

Refresh template list

e Save current xml as template : Saves the current report as a template in the
folder “SOFIE_HOME\data\USER_ID\ncdcrs\templates », where
o SOFIE_HOME is the folder where the SOFIE profile data is stored (see
your login window).
o USER_ID: is the ID logged in to the SOFIE client.
e Load a template: open a list with available template files from the folder
“SOFIE_HOME\data\USER_ID\ncdcrs\templates ».
e Refresh template list: refreshes the list of available template files. This is
useful after having manually copied files to the template folder.

You may change the filename, even if the editor suggests one.

4.3.2 Showing required fields

Required fields are shown on a yellow background, e.g.: “RFI Identifier”, “Reference
identifier”, “Name Depositor”, and so on.
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[

W2 NCD 7 CRS\2 =N IR~

Eile  Templates
Efuew (== Open save [E saveas [ validate = Show XML (=] Export as PDF | Test
m VErsion 20

- || AEOL_CRS
i @ Depositor HCIVCRS reporting 3

;- # Reporting person AEOI_Refld Refresh all refids.
[#- . ReportContent

RFI_Identifier

Depositor | Reporting person | ReportContent

Name Depositor
Personal Identification Mu...

Address Depositor
Street (Physical)

Fll

Mumber (Physical)

Postal Code (Physical)

City (Physical)

Country (Physical) -
PO Box

Postal Code (Postal)

City (Postal)

Country (Postal) -

Person Depositor

Flll

MName First Name
Email Personal Email Organisation

Telephone Direct

| Errnrs| Help | Feedbacks {ACD}||

4.3.3 Editing multiple CRS reports at a same time

It is possible to edit more than one report at a time. You may use the menu from the main
window to open a new CRS editor window or use the “open” menu from an already opened
CRS editor window. A new window will then appear.

4.3.4 Copying and pasting data between different reports

It is possible to copy data from one window to another, not only for a single field but often
also whole data structures. Click on an item in the tree view window and click on the right
mouse button. A contextual menu appears.
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Please note you have to select the item before clicking the right mouse button. (It has to
appear on a blue background.)

This contextual menu looks like one of these examples:

W NCD/ CRS 2
File Templates

(% New (2= Open [l 52ve [E] saveas [ val

| AEOI_LUX
= . AEOL_CRS

W

oo
# Repor Copy content |:

= Repa 4 Paste content
E- R

Wa NCD / CRS v2
File Templates
[% New [Z= Open [l 5ave [E Saveas [ va

. AEOI_LUX
= |, AEOI_CRS
e -
S -y— Copy content

B . Repo Pge content

- R
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4.3.5 Collapsing and expanding particular parts in the editor

Whenever you see the icon shown in the green box hereunder, you may click on it to
collapse a whole part of the fields displayed.

Let’s assume you are editing the “Depositor” information and you see the screen below.

VErsion 2.0

HCID'CRS reporting

AEQIL_Refld Refresh all ref ids, e
RFI_Identifier

lll

Depositor | Reporting person | ReportContent

MName Depositor

Personal Identification Mu...

Address Depositor
Street (Physical)

lll

Mumber (Physical)

Postal Code (Physical)

City (Physical)

Country (Physical ) -
PO Box

Postal Code (Postal)

City (Postal)
Country {Postal)

Person Depositor =
Marne First Mame
Email Personal Email Organisation

Telephone Direct

If you click on the middle “collapse” icon, the screen will look like this:
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VErsion | 2.0

CD/CRS reporting

Al

AEOI Refld |

[ Refreshall refids.

RFI_Identifier |

Depositor | Reporting person | ReportContent|

Mame Depositor |

Personal Identification Mu... |

—Address Depositor

—Person Depositor

Mame | |

Email Personal | |

Telephone Direct | |

First Name |

Email Organisation |
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4.3.6 Showing fields containing errors

Should a field contain invalid data or the data be missing in a mandatory field, an error
message is displayed in the “Error” view, at the bottom of the editor’'s window. The
concerned field is surrounded with a red box and, if you click on the error message, this field
is displayed, even if you were not in the form it is in.

W% NCD / CRS v2 - Ci\cetrelsofie_certif files_6.02_004\ACD\CRS\Version02_RS20-sl0t03-D16532_addition... | = || =[x
File Templates

B‘ Mew [=F Open Save [H] Savess = Show ¥ML [= Bxport as PDF | Production

.3

m VErsion 2.0

- . AEQI_CRS

HCD/CRS reporting 3
AECI_Refld LUZ2015LU_HL_20180212542M00000001 Refresh all refids.
RFI_Identifier 20180212542M00000000

Depositor | Reporting person I ReportContent

m

Mame Depaositor test again
Personal Identification Mu... [11234443444745
Address Depositor =
Street (Physical) rue covid -
Mumber (Physical) 19
Postal Code (Physical) 2020
City (Physical) pandemia
Country (Physical) LU: Luxembourg h
PO Box =

Errors | Help | Feedbacks (AcD)|

Category Description Mavigation Tree Context

ovc-pattern-valid: Value '11234448444745 is
not facet-valid with respect to pattern

i) error ((([0-2]){13{[0-9] {10} ) ([0-9]{23){0,1)s=) |{(\ [AEQI_LUX - AEOI_CRS - Depositor - Personal Ide...
s=(Nn] (/)2 0) *[Aal ()2 (') )) for type

‘Personalldenti ficati onMumber',

In this case, the value for “Personal Identification Number Depositor” does lack a digit in
order to comply with the regular expression.

4.4 Editing complex data lists

To edit complex data lists, such as e.g. the addresses for a ReportFl, the following form has
been created.
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o

CRS Body

Reparting FI | Reporting Group

| Residence country code | Identification number | MName | Address§| Document specification

LUz Luxembourg

‘5. | Legal Address Type Country Code Select type of address
Display address blodk, Rue du RFI, 99, L-1234, Luxembourg

7 Add

B Delete

Address
Legal Address Type

Country Code
Select type of address

Address Fix Type
Street

Building Identifier

:LU: Luxembourg

:Disp'la]-I address block

Rue du RFI

99

Suite Identifier

Floor Identifier

Fll

There are three buttons on the right side:

e Add: to add a new item
e Copy: to copy an existing item to this same list
e Delete: to delete the selected item form the list

There is a useful function accessible via the icon surrounded in green in the screenshot

hereunder.

i

CRS Body

Reporting FI | Reporting Group

Residence country code | Identification number I Mame | Address | Document specification

‘5. | |Legal Address Type Country Code Select type of address
LU Luxembourg | Display address block, Rue du RFI, 99, L-1234, Luxembourg

1
2 DECD303: Business

LU: Luxembourg

Display address blodk, Avenue de I'DECD, 22, L-1234, Luxe...

Y Add

It changes the width of the columns in order for them to show their full content.

Please note that since the columns may contain long data sets, the width of a standard
window may not be enough to display all data. A horizontal scrollbar appears automatically,

the same way a vertical one appears each time it is necessary.

Page 18 of 23
© 2022 Worldline Financial Services (Europe) S.A.- All rights reserved




SOFIE CRS EDITOR USER GUIDE

The details of a list’s item is displayed in a form underneath it

|

CRS Body
Reporting FI | Reporting Group

| Residence country code | Identification number I Narnel Address | Document specification

“=. | Legal Address Type Country Code Select type of address H add

LU: Luxembourg | Display address block, Rue du RFI, 93, L-1234, Luxembourg
2 OECD303: Business LU: Luxembourg  Display address blodk, Avenue de I'DOECD, 22, L-1234, Luxe... Copy

# Delete

WA I

Address

Legal Address Type

Couniry Code :LU: Luxembourg

Select type of address iDispIay address block |
Address Fix Type
Street Avenue de I'DECD
Building Identifier a7
Suite Identifier
Floor Identifier

You may notice the “expand/collapse” icons the green arrows are pointing too. As described
earlier in this document, they allow expanding or collapsing a subset of data in this form.

4.5 Displaying feedback reports

The SOFIE client looks for feedback file concerning the report being edited. It looks in the
folder “SOFIE_HOME/data/SOFIE_ID/decrypted” and all its subfolders. The search is based
on the initial report.

In the example below, the SOFIE client found an “acknowledge” feedback file.
Its content is displayed in the small window on the right side. The raw data is displayed.
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Errors | Help | Feedbacks (ACD)

B 201512 et |-— C:\Cetrel\sofiecer5.19%.\data\888810009\decrypted\Production\CRS_20161228102337_CRST701_2016_C_*

W CR5_20161228102357_CRST01 <?xml version="1.0" encoding="utf-8"7?»

[/ CRS_20161228102337_CRS701| P

[/ CRS_20161228102337_CRS701| ~

EV CRS_20161228102337_CRS701 This Status Message 1s send in response to file: CRS_20161228102337_CR5701_2016_C 11111111111 123
and is relative to following Test Case:
Test Hame : CR5701, 2 BODY (FR & BE), 1 one indiwvidual, one legal person E
Test Description : This example show how to declare new datas.

The MessageTypelIndic is CR5701 (new datas) in the message specifications.

In this example, the Reporting Financial Institution need to report two different accounts.

The first account is hold by an individual that is resident from two different Reportable Juridic| |
The second account is hold by a legal person that is resident from one Reportable Juridiction : F

This message contains 2 CrsBody : one for the datas to FRANCE, and one for the data to BELGIUM.
Please pay attention to the comments.

Test ID : TC_ECHA EX01_CRS5701_2BODY FR_BE_1FP_1PM
Generated on : 2016-12-28 10:23:45
-->

<aeol ret:AECI LUX Return xmlns="urn:lu:etat:acd:aeol Jux:v2.0" xmlns:csm="urn:cecd:ties:csm:vl" .
<aeoi_ret:REQI_ReturnHeader>
<aeol ret:AEQI ReturnMessageRefId>LU2016LU HL 12345678901M00000000 CS5207AED-9666-4CRE-A241-AF
<aeol_ret:RCD Contact>
<aeoi_ret:0fficeEmail>»aeocifico.etat.lu</aeoi_ret:0fficeEmail>
<aeoi_ret:0fficePhone>+352 40-800 5555</aeoi_ret:C0fficePhones>
<aeol_ret:0fficeService>hdministration des Contributions Directes</aeoi_ret:0fficeService>
</aeoi_ret:ACD Contact>
<aeol_ret:AECI_ReportingPerson
<aeol_ret:NameReportingPerson>Name of the Reporting FI</aeoi_Iet:NameReportingPerson}
<aeol_ret:IdentificationNumber>12345678901</aeoi_ret:IdentificationNumber>
<aeol_ret:hAddressReportingPerson>
<5treetPhysical>Reporting FI street</StreetPhysical>
<NumberPhysical>l</NumberPhysicalz>
<PostalCodePhysical>L-1234</PostalCodePhysicals>
<CityPhysical>Luxenbourg<,/CityPhysical>
1 il I BN m |
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5 Defined Terms
This table defines the used terms in this document.

ACD Administration de Contributions Directes
(Luxemburg’s tax administration)

OECD Organisation for Economic Co-
operation and Development (OECD;
French: Organisation de coopération et de
développement économiques, OCDE)

(source: Wikipedia)

CRS
Common Reporting Standard

Matricule national This personal identification number of 11
or 13 characters is provided by the
Luxembourg Social Security Centre, or you
must if necessary contact the " Bureau de
la retenue d'impét sur les intéréts " of the
ACD to receive one.

PDF Portable document format, (© Adobe
Acrobat)
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6 References

ACD’s CRS dedicated page:
http://www.impotsdirects.public.lu/fr/fechanges electroniques/CRS NCD.html

OECD CRS portal
http://www.oecd.org/tax/automatic-exchange/common-reporting-standard/

Six-Payment-Services Sofie portal:
www.sofie.lu

This link redirects to the actual Sofie page.
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7 CONTACTS

7.1 SOFiE Business
» Contract sales or technical questions :

o Tel: (+352) 355 66 - 600
o Email : sofie.lux@worldline.com
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