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1 Introduction

You just bought a YUMI, a look into the future, the terminal that transforms cashless/electronic payment into a whole new
shopping experience. With exclusive apps and features, YUMI connects your online and offline channels, but first, you

need to know how to use it in order to access its full potential.

This document is a “User Manual Guide” and describes the functionalities of the POS ADV application of the YUMI and how

to useiit.

The advertisement functionality consists in displaying
advertisements on terminals during standby mode of the
terminal and is interrupted in case of card insertion, loading
of software, entering a menu, starting a transaction, ...
Advertisements consist only of images that are introduced in
the interface “Advertisement GUI". That interface allows you
to create and manage an advertisement “campaign”.

An advertising campaign is defined by following elements:

e The set of advertisements (images) to be displayed.

» The resolution of the advertisements to be displayed
must be 720x1280 px. If the resolution is different, the
picture will be automatically set in the expected
resolution and you picture will be pixelized or stretched
and distorted.

» The maximum size of the pictures is 500 kB after
compression.

» The format of the image is JPG.

The sequence of displaying these advertisements.

The duration of displaying each advertisement.

The begin date and the end date of the campaign.

The advertisement category of the campaign. So, this

campaign can only be displayed on terminals that accept

this advertisement category.

e Alist of addressed terminals (useful if you want to display
different campaigns on your different YUMI terminals).

The advertising GUI allows the management of internal
advertisement campaigns. The functionalities provided are
the following:

* Consult an advertisement campaign

¢ Create an advertisement campaign

* Update an advertisement campaign

e Suspend an advertisement campaign (temporary)
 Close an advertisement campaign (permanent)

The above functionalities will be described in the remainder
of this document.



2 How to login?

After having signed the agreement with Worldline, you will receive your username via e-mail. This mail will also contain a
personal link to set your initial password.

The chosen password must:
* Have a length between 10 and 20 characters.
* Contain at least 1 uppercase letter, 1 lowercase letter and 1 digit.

After choosing such a password you can login via https://merchant-extranet.sips-atos.com/portal/home

2.1LOGIN

@ Enter your username & password.

W @ Click the Login button.
AW/,

WORLDLINE

Welcome to Worldline Dashboard
Please login to access the Dashhoard
Wanning, your account illbe locked afer three attempts

Remark: Your username is always starting with an uppercase.
“This is also valid if your usemame is your email adaress (Nameg@company com)

Username

l J

Password

| |

Click here if you forgot your password

2.2 CHOOSE YOUR ACCESS POINT & ROLE (OPTIONAL)

AccossiRoint & Rolo Choles This is an optional step, in case you have multiple user roles.
Ml perrrysseerors s For advertising, select the “VASM-Advertising” role.
e 5
Submit Cancel

2.3 ADVERTISING HOME PAGE

Change Password | Chiange User Account | EN NL FR DE | Help | Log Oul

Logyed in as Youssel AUHAMRANI1 with role VASM-Advertising At the upper part of this screen:

WORLDLINE W « you can select your language.

« you find the link to change your password.

»Search Campaign « you find the link to change your e-mail address.
Search Criteria Create Campaign

Campaign Name:

Campaign Reference:

Type: e
Campaign Activaton Date: ]
Campaign Deactivation Date : =
status: o v

Organization Name:

Reset Search



3.1 CREATE A CAMPAIGN

3 How to create a campaign?

WORLD W

»Search campaign

Search Criteria

Campaign Name:
Campaign Reference:

Type:

Campaign Activation Date:
Campaign Deactivation Date
status:

Organization Name:

INTERNAL v

AL

@
|

Change Password | Change User Account | EN NL FR DE | Help | Log Out
Logged in as Youssef ALHAMRANI1 with role VASM-Advertising

Cieate Campaign

o Click on the “Create Campaign” button.

WORLD A

Advertising

>Search Campaign >Registration

L i o1

Campaign Details
Campaign Name =

Type

Level *

campaign Actvarion pare =
Campaign Deactivation Dte :
Organization Details
organization Name *

Comment:

& " are mandatory.

Cancel Create

@ Populate the fields marked with a “*"

* The campaign name is a name of your choice.

¢ The only option for the campaign type is “INTERNAL".

¢ The priority level can be 2 or 3. A campaign with priority level 2 will
overrule a campaign with priority level 3.

* A campaign will be active from 05:00h of the activation date until
23:59h of the deactivation date. Thus, both campaign activation
date and campaign deactivation date are included in the period of
campaign.

¢ The organization name is a free text part of your choice.

WORLD W

»Search Campaign »Registration

1. Campaign Details| 3

Campaign Details
Campaign Name =

Type

Merchant Reference:

Level *

Campaign Activation Date *
Campaign Deactivation Date :
Organization Detalls
Organization Name *

Comment:

welcome22022

INTERNAL v

7648227

2v

2022-01-27

20220228

Worldiine

Cancel Create

@ Click the “Create” button. You will see the campaign details.




3.2 ADD MEDIA

WORLDLINE aWV/

Advertising

>Search Campaign 3Registration

(1 Cononi v 18 >

[ The campaian “advertisingweicome" has been created successfuly
My Campaign " "
Y Campan! Campaign Details
W aavertisingweicome - cup_wer  campaign Name:

< » | campaign Reference:

Update Add Media A3ign / Unassign terminals

advertisingwelcome

CMP_REF_12186795

Click the “Add Media” button. You will be directed to the “Create
Media” screen.

In the “Create Media” screen you can upload an image for your YUMI
terminal by selecting it.

ot fre—.
Level: 2
" - . - Populate the fields marked with a “*”. You will need to:
o If this is a new campaign and you can’t select a package name,
Medb; Detalls you need to create a pack. Write a pack name (e.g. Welcome)
Media Name * logot “w ” ey s P .
s and select “add pack”. If it is an existing campaign you can select
Package Detals * ey welcoms add pack one in the package details drop down list.
G T @ Give a name to the media.
@ Enter the number of seconds you wish the media to be
Cancel Create displayed on the terminal.
@ Choose the picture via the “Browse” button and press the
“Upload” button afterwards.
e The resolution of the advertisements to be displayed depends on the
‘ chosen terminal type. The maximum size of the advertisements to be
Medks Dimersion (pixel) : Heiht : 1260 Width : 720 displayed depends on the chosen configuration and the resolution of
et vpe s maaclipee the terminal model.
Colour Depth (/e : 24
xo Yo W wom Click the “Create” button. You will see the “Media Details” on the
screen.
Cankel Create
WORLDLINE aW
== You can now add more media in case you want to add multiple
»searcn Campain keqstrauon images to the campaign. For that put the cursor on the campaign and
(2 compaion oetas] - QTEPXNELT) > m then choose “Add more Media” button.
Update. Add more Media sign / Unassign terminals
Mvicameaon Media Details

B coverisingweicome - cwp Rer 12 Media name:

® o501 vun s mroma

Media Reference:

> status
comment

Media

Media Display Time (seconds):

10g01_YUMI_6
MEDIA_REF_13635203
6

ACTIVE

WORLDLINE sz,




WORLD \V

Dashboard

9.... ngwelcome - CMP_REF_12

Ganeral Infarmation

Suspend Close
[ The media "loge4bis” has been created successfully
® .. ruis - meons re
Media Details
Media Nama: logoabis_YUM1_6
Media Reference: MEDIA_REF_54301356
® o v s e ser. Madia Display Time {zecands) 15
@ i oo meoin) | st acTive
Gomment :
I Last Update By: sipsbelgium | [Youssef_ALHAMRANIL
Last Update Date 20220215 10:20:38
Cancel

In this page the Media is displayed but also the original image and
the frame to choose the place of the image you want to choose:

3.3 ASSIGN TERMINALS

WORLD A\

Advertising

>Scarch Campaign >Campaign Consultation

Click the “Assign/Unassign Terminals” button. You are redirected to
the “Assign/ Unassign Terminals” screen.

My Campaign General
Dashboard Information Historic
& aovertisingweicome - cup_er Update Add Média Assign / Unassign terminals.
© . iicoma
@ oo e e || ampalan-Detal
campaign name: severtsmguelcome
. l0go2_YUMI_6 - MEDIA_REF_ = )
Campaign Reference: CMP_REF 12186795
. Type: INTERNAL
Level: 2
Campaign Activation Date: 20220127
WORLDLINE @ Select the terminals (on which the advertisements should be
displayed) from the available terminals, using the checkbox on
>Search Campaign >Campaign Consultation >Assign Terminal the left.
Campaign Details @ Use the green arrow to assign these terminals to the campaign
CempRgytene seiriigheione and indicate activation and deactivation dates, which are first
Campaign Reference: CMP_REF_12186795 . ..
: day and last day for terminal activity.
e p—
Lovel: > €) Push the “Save” button.
Campaign Activation Date: 2022-01-27
Campaign Deactivation Date 2022-02-28
staws: AWATING_ACTIVATION
Assign Terminal
Assign terminals]ist Choose File | No file chosen Upload
Select Criteria on Available Terminal List
Based On:  zipCode v  Value: Filter Reset
Available 1erminals
Terminal 1D B A = = Contract Status
. shipTo © et 2o cose & mcc © :
O 01020743 c(LJEASI;IEK?Nl :};ﬁzf;‘l‘é?ﬁ;ﬁ:ﬁ,/ Orange Building 3rd floor South 1130 5000 ACTIVE
Cancel Save

Assigned Terminals

No assigned terminals.




Assign Terminal

Assign terminals list: [[ohdise File [No file chosen Upload

Select Criteria on Available Terminal List
Based On: | ZipCode v Value: Filler Reset

Available Terminals

No available terminals.

Cancel

Save

Assign terminals by uploading your own list of terminals

In case the list of terminals under your control is very long, it could be
cumbersome to select your terminals as described above.

You can also upload your own terminal list using a predefined file with
the extension .csv. You choose the file in your directory and then
upload it via the “Upload” button.

The file format of the terminal list to upload is described in the
appendix of this document.




4 How to consult a campaign?

Change Password | Change User Account | EN NL FR DE | Help | Log Out
togpst Iz fegmsC At HAEAN I I (e VASI AR e il Go to the tab "Advertising”, where the Search Criteria will help you to
find your campaign.

WORLDLINE Wz

»Search Campaign ;
e E T Iq case you want to see all the campaigns you have created, you can
simply push the “Search” button.
Competan hame:
Campaign Reference: - ) )
AL v In case you want to see a specific campaign, you have to provide
Canpagn Activation Date: a one or more of the criteria present in the screen.
bk o ¢ The search result will contain all campaigns matching all of the
stous: o < o
orqnzation ome: criteria.
— — * The searching on campaign name and reference is not case

sensitive. Specifying only a part of the name can be sufficient.
The search result will return all campaigns containing it.

The organization name is a free text part that can be used during
the creation of a campaign.

Campaigns 1 - 9 of 9

20 w | Campaigns Per Page

CMP_REF_44350748 test1701 INTERMAL AWATTING_ACTIVATION 2 2022-01-26 2022-01-31 1 ]
CMP_REF_86581051 testgifbecs INTERMAL ACTIVE 2 2022-01-26 2022-01-31 4 :
CMP_REF_91243833 test23112021 INTERMAL CLOSED 2 2021-11-24 2021-11-30 o] ]

The result of the search appears in the grid. By clicking on the reference of the campaign, you can see all details of the campaign.




5 How to modify a campaign?

5.1 SEARCH THE CAMPAIGN

5.2 MODIFY THE CAMPAIGN

See chapter 4 page 9.

WORLDLINE W,

Advertising

>Scarch Campaign >Campaign Consultation

[P —
B aavertisingwelcome - cp_ws

welcome

General
Dashboard Informatior Historic

Updare

® Campaign Details

logo1_YUMI_6 - MEDIA_REF_

P Campaign Narme:
10902_YUMI_G - MEDIA_REF_

2 Campaign Reference:

= st of terminals

advertisingwelcome

CMP_REF_12186795

Type: INTERNAL
‘ »
Level: 2
Campaign Activaion Date: 2022-01-27
Campaign Deactivation Date : 20220228
status: AWAITING_ACTIVATION
Organization Details
Organization Name: worldine

Comment:

Modify the campaign details

@ Go to the campaign level (on the left).

@ Select the tab “General Information”.

€) Push the “Update” button to modify the parameters

Cancel

of a campaign.

WORLDLINE &¥

Advertising

>Search Campaign >Campaign Consultation >Update Campaign

Campaign Details

Campaign Name: advertisingwelcome

Campaign Reference: CMP_REF_12186/95

Type INTERNAL
Merchant Reference: 7648227
Level *

Campaign Activation Date *

20220127 B
0220228 | [7]

AWAITING ACTIVATION

Campaign Deactivation Date *
Status:

Organization Details
Organiization Name: warldiine

Comment:

@) You can modify the

Filds marked with 3~ are mandatory.

Cancel

Update

1. Priority level.
2. Activation Date.

3. Deactivation Date.

WORLDLINE &¥

Advertising

>Scarch Campaign >Campaign Consultation

My Campaign

edla Detalls

8 oversimguetcome - cvp_rer_1z

® 1001 vumr_c-mrora_n

tedia Name: logo1_YUML_G

Medla Reference: MEDIA_REF_13635203

Media Display Time (scconds): 3
e ACTIVE
Comment
Media

Move Down

Modify the media in a campaign

o
12
(3]

Go to the media level (on the left).
Select the tab “General Information”.

Push the “Update” button to modify the parameters
of the media.

10
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WORLD W

Advertising

>Search Campaign 3Campaign Consuitation >Update Media

Campaign Details
Campaign Name:

Campaign Reference:

Media Details

Media Name:

Media Reference:

Media Display Time (seconds) =
Status

Comment :

Media

advertisingwelcome

CMP_REF_12186795

Iogo1_YuMI_6
MEDIA_REF_13635203
s

ACTIVE

@) You can modify the:

- Display time.

- Media file in use.

WORLD W

Advertising

>Search Campaign »Campaign Consultation

My Campaign
. advertisingwelcome - CMP_REF_12
® .o
® oo v s e
® 50 vour_s - meoia r

&
& T

eOTRREF

= List of terminals

Dashboard

Modify the sequence of the media in a campaign

o
2]
(3]

Go to the media level (on the left).

Select the tab “General Information”.

Use the “Move Up” and “Move Down” buttons to change the

sequence of display.

WORLD A\

Advertising

>Scarch Campaign »Campaign Consultation

My Campaign

B .cverssinguercome - cup_ser_sz

®...
®..

® o502 vumi o - meoia v

MEDJA_RFF_

-
& 5553 TOMT 5 = MEDIA REF

= List of terminals

Tnformation Historic
Update Move Up Move Down

Media Details

Media Name: logo2_YUMI_6

Media Reference: MEDIA_REF_10149741

Media Display Time (seconds): 6

Status ACTIVE

Comment :

Dashboard ) | General Information Historic

Suspend Close

Media Details

Media Name: logu2_YUMI_6

Media Reference: MEDIA_REF_10149741

Media Display Time (seconds) 6

Status AcTive

Comment :

Last Update By: sipsbelgium| [Youssef ALHAMRANIL

Last Update Date: 2022-01-26 14:29:30

Cancel

Suspend or close the media in a campaign

o
2]
(3]

Go to the media level (on the left).

Select the tab “Dashboard”.

Push the “Suspend” button to temporarily take the picture out of
the campaign or the “Close” button to permanently take the

picture out of the campaign.

WORLD W

»Search Campaign >Campaign Consultation

My Campaign.
[ LT ——_——
L
® o001 vumrs - Heota Rer.
@ o> vumre - veomn rer.
© oo vomie - mevia et

= List of terminals

General

Dashboard Information,

Campaign Details
Campaign Name: a

Campaign Reference:

Historic

Updare Add Media Assign / Unassign trerminals

dvertisingwelcome

CMP_REF_12186795

Type: INTERNAL
Level: 2

Campaign Activation Date 20220127
Campaign Deactivation Date 2022-02-:28
Status: AcTIvE

Organization Details
organization Name w

Comment:

jorldiine

Cancel

Modify the assigned terminals in a campaign

o
2]
(3]

Go to the campaign level (on the left).
Select the tab “General Information”.

Push the “Assign/Edit Terminals” button.




Assign Terminal

Assign terminals list: [Choose File [No file chosen ). upload

Based On,

Select Criteria on Available Terminal list
Resel

Zpcode v Value: Filter

Available Terminals

No available terminals.

) Terminal

01020743

VA

Assigned Terminals

Subscription

D shipTo Address e
AIHAMRANT  Avenue cu Rourget 3 / Orange Bulding 3rd floor ) 1
YOUSSEF South Wing;1130;BRUSSEL; 5

@) Use the green arrow to add terminals or the red arrow to remove
terminals from the assigned terminal list.

@ Push the “Save” button. (Even in case you only removed
terminals with the red arrow, it is necessary to push the “Save”
button afterwards in order to register these modifications).

Cancel Save

Activation date  Deactivation Date

20220127 | [=] |2022-02-28

12
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6 What are the options to end a campaign?

6.1 SEARCH THE CAMPAIGN

6.2 SUSPEND OR CLOSE A CAMPAIGN

See chapter 4 page 9.

Suspend

WORLD A\

>Search Campaign Campaign Consultation

My Campaign
8 .vertsinguetcome - cup_ser
® ccome
® 01 vumi_s - weona s,
’ logo2 YUMI 6 - MEDIA REF
. logo3_YUMI_G - MEDIA_REF_

i= List of terminals

Dashboard

Campaign Details
Campaign Narme:
Campaign Reference:
Type:

Merchant Reference
Level:

Campaign Activation Date:

Campaign Deaclivation Date :

Active Medias
Assigned Terminals:
Status:

Last Update By:

Last Update Date:

General Information

Historic

Suspend Close

advertisingwelcome
CMP_REF_12186795
INTERNAL

7648327

2

2022 0127
2022-02-28

1

ACTIVE
Subscription Batch

2022 01 26 14:45:01

Cancel

@ Go to the campaign level (on the left).

Close

WORLD A\

>Search Campaign »Campaign Consultation

My Campaign
B .vertisinguetcome - cup_ver
® ccome
® o501 vuns - wema_rer.
’ logo2 YUMI 6 - MEDIA REF
. logo3_YUMI_G - MEDIA_REF_

i= List of terminals

Dashboard

Campaign Details
Campaign Narme:
Campaign Reference:
Type:

Merchant Reference
Level:

Campaign Activation Date:

Campaign Deaclivation Date :

Active Medias
Assigned Terminals:
Status:

Last Update By:

Last Update Date:

General Information

Historic

suspend Close

advertisingwelcome
CMP_REF_12186795
INTERNAL

7648327

2

2022 0127
2022-02-28

1

ACTIVE
Subscription Batch

2022 01 26 14:45:01

Cancel

To close a campaign, there are two methods:

@) Select the tab “General Information”.

€) Push the “Suspend” button.

A campaign which has a “Suspended” status can be activated again
by means of the “Activate” button, which appears instead of the
“Suspend” button after suspension.

- Update the deactivation date of the campaign, via the “Update
Campaign” screen.

- Use the Close button in “Campaign Detail” screen.

@ Go to the campaign level (on the left).
@ Select the tab “General Information”.

@ Push the “Close” button.

A campaign which has a “Closed” status cannot be reactivated after-
wards.

The campaign is not suspended/closed immediately. The terminal only connects to the server once a day. An immediate campaign suspension/
closure can only be done manually on the device and should be done in addition to the suspension/closure in the web portal.



7 How to adapt the settings on a YUMI terminal

In order to verify that you have the latest campaign running on your
terminal, you can consult the POS Advertising settings page on

Terminal Manager 20508 Terminal Manager 205108 YUMI. This is also a good way for store personnel that do not have
Other Settings PLAY LIST DETAILS access to the Advertising GUI, to verify POS Advertising campaign
g  TELELOAD START @ CREATIONDATE details.
@ INSTALLED PACKAGES o VAUDIYONTE @ On the YUMI Home page go to “Terminal Manager”.
@ Choose “ADV Settings”.
PRINTER SETTINGS © REFRESH DATE
€) The following information is shown:
POS ADV Setti . . .
FRYSEMINES i - Creation date: The date of campaign creation as done on the
E REFRESH PLAYLIST AdvertISIng GUI
AR DT - Validity date: Date until when campaign is running as defined
B )) ERAERLAYLST on the Advertising GUI.
e O OTICONEICURATION - Refresh date: Date when the last download of images was
done on YUMI.

SERVICES

- Refresh playlist: Allows you to refresh the playlist of images
displayed on YUMI, according to the active campaign created
on Advertising GUI.

- Erase playlist: Allows you to delete the playlist of images
displayed on YUMI.
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8 Appendix: Layout of the terminal file to upload

WORLDLINE sW7.

Digital Payments
for a Trusted World

Selected model terminal :

»

Media Dimension (pixels) : Height : 270 Width : 320
Media Type : image/jpeg

Size : 5

Colour Depth (bits/pixel) : 24

X 0 ¥|16 H 240 W | 320

The predefined terminal file must be a .CSV file.
The layout of the predefined file is

* A first line equal to “Terminal ID;Activation Date;Deactivation Date”
« other lines with 3 fields separated by “;”
- the terminal ID

- the activation date of the campaign on the terminal
« format YYYY-MM-DD

- the deactivation date of the campaign on the terminal
« format is YYY-MM-DD

Example:

Terminal ID;Activation Date;Deactivation Date
97979771;2014-03-01;2014-03-10
97979772;2014-03-11;2014-03-20
97979773;2014-03-21;2014-03-21

WORLDLINE 87

Dashboard | Transactions = Contracts =~ Users [SWITEUNEN Fraud

>Search Campaign >Campaign Consuitation

My Campaian ashboard General Information Historic

[ Jpp—

® . Campaign Details
® (oo veomrer | Campaign Name: Piotce
@ (oo vumis- MeDIAREF | Campaign Reference: cMp_ReF_78615074

O oo weom e | P e

Merchant Reference: 6051212

Suspend

Close

Using the “Export Terminal List” button you can save this terminal list
to a .csv file. We are at the end of the document.

You can use this file later to import this terminal list for a future
campaign.




9 User creation

Access Point & Role Choice

Access Point:  "649878 ALHAMRANI YOUSSEF ME) v

The role “Merchant User Admin” allows you to create a new user
account for an employee and allows you to assign the role for

Rol: | erchant User A - campaign creation.
Submic | [ psredveriong
After log-on with your username and password choose your access
point & role.
Choose “Merchant User Admin” and click “Submit”.
WORLD W ErlopRin s Filling out the “Search Criteria” fields, you are able to search for an
= existing user. Otherwise click on “Create User” button.
Users
» Search User
Create User
Search Criteria
username: ) Merchant 10:
st Name: Herchant Hame
Last Name: C-mail Address:
Search Reset

Password expiration: 2022-02-14

WORLD W

r > Create User

User Info
=Tile: | ister v Status: NEW
* st Name: | john * Confirmation F-mal: | john.dos@workdine.com
Middle Name: * Preferred language: | Engish v

*Last Name:  dos

password policy set by user

Next Cancel

Fill out all the mandatory fields and then click “Next".

Password expiration: 2022-02-14

WORLD W

> sea r > Create User » Select Access Point
Merchant consultation: ALHAMRANI YOUSSEF
My shops

Administrative data
] 1 7649878 ALHAMRANI YOUS
Merchant ID: B649878
- Jeass2s
=l 640
L 7646328

Merchant Name: ALHAMRANI YOUSSEF
ALHAMRANI YC

Short Name:

Category: Mass market BC
=] & ALHAMRANI YOUSS
Description:
- 8649878
Main Activity: VAS_ADV_BILL TO
= ALHAMRANI YOUSE,

Web URL:
L 649830
= Sub Status: ACTIVE
B Language: LG
Client 10:
Legal data
Legal Number:
Address

Country Code: BE
Building Number:
Street Name: Haachtsesteenweg 1442
2ip Code: 1130
City: BRUSSEL

Next

On that screen you can decide on which level you want to assign
the role to the user by clicking on any node from “My shops” (on the
left side).

Click on “Next”.

16
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Password expiration: 2022 02 14

WORLDLINE &Y

Users

> Search User > Create User > Salect Accass Point > Add Role
Merchant Name: ALHAMRANI YOUSSEF
Description:

Merchant TD: RG49878

[ Roles

O Market Place Manager
© Payment Tnstitution Manager
O Merchant Transaction Consuiter
© Merchant Iransaction Creator
O Merchant Transaction Manager
O Merchant Transaction Refunder
O Herchiant Adwin

O Merchant Support

O Merchant Viewer

O Merchant Transaction Validator
® vas-advertising

O Merchant Fraud Admin

O Merchant User Admin

O Custom Pages

Confirm Cancel Back

Afterwards you select “VASM-Advertising” role.
Click on “Confirm”.

Password expiration: 2022-02-14

WORLDLINE &V

Users

> Search User > Edit User

Access Point/Rule pair successfully added

Confirmation e-mail with URL to set password has been sent successfully

Send Activation Link Block User Assign Role
User Tnfo
*Username: | John_DOE Status: Awaiting Password
*Title: | mister v * Confirmation E-mail: | john.doe@worldine.com
* First Name: | john * Preferred Language: | Cnglish ~

Hiddle Name

* Last Name: | doe

User Contact

Address Type: | --select address type-- v
Sub-Type: v
Contact:

Add Address

Asslgned Access Polnt/Role Palrs

Access Point Role Merchant 1D Action
Update

UNIT/756548024 VASM-Advertising 8649878
Remove Access Point.

Cdit User. Cancel

After that, you will see the screen shown on the left.

Confirmation e-mail with request to set a password has been sent to
the user.

In order to assign another role to the same user (eg. “Merchant User
Admin”), click on “Assign Role"

The user receives after this first role added an email to activate
his/her account.

You don’t need to wait for the activation of the account. You can
click the «Assign Role» Button at the top right to give a new role to
a user.

Repeat the step from the sections above to assign the role.

Click “Next” and choose the Role “Merchant User Admin” and click
“Confirm"”:

WORLDLINE & Pasoword expiration: 2022-02-14

Users

User > Cdit User

Access Point/Role pair successfully added

Send Activation Link. Block User Assign Role

liser Tnfo
* Usemame: | John_DOE Status: Awaiting Password

<Title: | wister - * Confirmation E-mail: | john doe@uworldiine. com

* FirsUName: | jonn * Preferred Languaye: | english v
Middle Name
*Last Nome: | doe
User Contact
Address Type: | —-Select address type-- v
SubType: ~
Contact:

Add Address

Assigned Access Point/Role Pairs

Access Point Role Merchant 1D Action
Update
UNIT/756548024 VASM-Advertising 8649878
Remove Access Point.
Update
€6/756548022 Merchant User Admin 7648327

Remove Access Point,

Edit User Cancel

Once the second role is assigned to the same user, you will see that
information on the screen under “Access Point”.




Your local point of contact can be found at: worldline.com/merchant-services/contacts
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