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Service Conditions Acquiring 

1. GENERAL 

1.1. These Service Conditions Acquiring (the “Ser-

vice Conditions”) apply to all Transactions made 

by Cardholders using various electronic payment 

means, which are processed, cleared, and Settled by 

Worldline as the “Acquirer”.  

1.2. These Service Conditions form an integral part 

of the Contract and apply in addition to the General 

Conditions, as well as any other Service, Product, or 

Special Conditions that may apply to the Contract, 

as specified in the Contract Module(s).  

2. IDENTITY OF THE MERCHANT 

2.1. In accordance with Worldline’s risk policies 

and to ensure compliance with Applicable Laws, 

particularly anti-money laundering legislation, 

Worldline is required to (i) record and verify the 

business activities of the Merchant, allocating them 

to the corresponding sector category (the “Mer-

chant Category Code” or “MCC”), (ii) identify the 

Merchant, its legal representatives, and beneficial 

owners, and (iii) verify the Merchant’s financial sit-

uation. This process occurs at the start of the Con-

tract Module and on a recurring basis throughout the 

term of the Contract. To this end, the Merchant must 

promptly provide any requested documents or infor-

mation, no later than five (5) calendar days follow-

ing Worldline’s request. Such documents may in-

clude a copy of the identity card of the manager, 

signatory, or ultimate beneficial owner of the Mer-

chant, information relating to the Merchant’s activ-

ities or financial situation, the company's articles of 

association, or evidence underlying a sale by the 

Merchant to its customers.  

2.2. If the Merchant does not promptly provide the 

documents or information referenced in clause 2.1 

(including any updates), Worldline shall have the 

right to either suspend some or all of its obligations 

under this Contract until the Merchant complies 

with Worldline’s requests, or to terminate the Con-

tract in whole or in part. Worldline shall make rea-

sonable efforts to provide the Merchant with ad-

vance notification of such suspension or 

termination.  

2.3. The Merchant must notify Worldline of all 

Points of Sale and websites where it intends to use 

the Acquiring Services. Use of the Acquiring Ser-

vices at any additional Points of Sale or websites 

requires the Merchant’s prior written agreement 

with Worldline.  

2.4. The Merchant must promptly notify Worldline 

in writing of any changes to the following, where 

possible at least thirty (30) calendar days before the 

intended change takes effect: 

2.4.1.   its legal status, name, administrative details 

(such as its address), and ownership (in-

cluding ultimate beneficial owners or 

UBOs); 

2.4.2.   its commercial activities (including any 

transfer of all or part of those activities), 

Points of Sale, websites, or the nature of the 

products/services offered; 

2.4.3.   any circumstance that could reasonably 

lead to a change in risk for Worldline or af-

fect the performance of the Contract (e.g. 

transaction volume, contractual conditions 

imposed on its customers, changes to its 

websites, insolvency, bankruptcy, or simi-

lar events). 

2.5. The Merchant may not change its ownership, 

assign the Contract, or assign any rights or obliga-

tions under the Contract, whether entirely or par-

tially, without Worldline’s prior written consent. 

2.6. In the event of any changes referred to in 

clauses 2.4 or 2.5, Worldline, at its discretion, shall 

have the right to: 

2.6.1.   suspend any or all of its obligations under 

this Contract while reviewing its risk posi-

tion;  

2.6.2.   reject such changes or make acceptance of 

such changes conditional upon a change of 

the terms of the Contract;  

2.6.3.   entirely or partially terminate the Contract 

in accordance with the Termination Modal-

ities. Worldline shall make reasonable ef-

forts to provide the Merchant with advance 

notification of such termination.  

2.7. The Merchant accepts Worldline’s right to au-

dit (or have a third party audit) its activities for 

Worldline's risk management purposes, to verify the 

Merchant’s financial health and/or the nature of the 

products/services sold to its customers. Payment 

Schemes and supervisory authorities also have the 

right to audit the Merchant’s activities at any time, 

in accordance with applicable regulations.  

2.8. The Merchant must promptly notify Worldline 

in writing of the termination of its commercial 

activities, for any reason. Worldline shall have no 

obligations for any Transactions conducted after 

that point.  

3. MERCHANT INFRASTRUCTURE 

3.1. Throughout the term of the Contract, the Mer-

chant must deploy and maintain an Infrastructure for 

Enabling Card payments that complies with best in-

dustry standards and implement adequate technical 

and other security measures to prevent misuse of the 

Infrastructure. In particular, the Merchant must en-

sure continued compliance of the Infrastructure with 

PCI/DSS (as further described in Article 16 below) 

and the Payment Scheme Rules.  

3.2. As a part of its Infrastructure, the Merchant 

must, throughout the term of the Contract, only de-

ploy Terminals that: 

3.2.1.  comply with the relevant PCI Standards 

and maintain a valid and up-to-date PCI 

certification; 

3.2.2.  meet all current requirements of the Pay-

ment Schemes;  

3.2.3.  comply with any additional requirements 

specific to the country of deployment.  

3.3. The Merchant must implement adequate 

measures to: 

3.3.1.  prevent misuse or manipulation of the Ac-

quiring Services, specifically to prevent 

fraudulent or otherwise improper Transac-

tions; and 

3.3.2.  protect the Terminals against unauthorised 

access by third parties. 

3.4. The Merchant is solely responsible for its own 

actions and those of its personnel and appointees 

when accepting electronic payment means. The 

Merchant must regularly train its personnel and ap-

pointees in the correct use of its Infrastructure and 

the Acquiring Services, including measures to pre-

vent misuse and fraud.  

3.5. The Merchant must position the Payment De-

vices at its Points of Sale in a manner that allows the 

Cardholder direct access to the Payment Device 

(particularly the display, keypad, or card reader) and 

must ensure that: 

3.5.1.  the reading of the Card data or the authen-

tication of the Transaction is conducted 

personally by the Cardholder with com-

plete discretion;  
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3.5.2.  the Cardholder remains unobserved by any 

third party while authenticating the Trans-

action; and  

3.5.3.  no attempt is made to request or record any 

authentication credentials.  

3.6. The Merchant is responsible for its Infrastruc-

ture and its security, and bears sole responsibility for 

the data transfer from its Infrastructure to the Ac-

quiring Platform. The Merchant must implement ad-

equate security measures to protect the Infrastruc-

ture used to operate Terminals, including 

computers, network components, and data storage 

devices. Consequently, Worldline is not liable for 

errors in the transmission of electronically stored in-

formation, nor for damages caused by any disturb-

ance or interruptions in operations, or limited access 

to Worldline’s Acquiring Services. 

3.7. Upon Worldline’s first request, the Merchant 

must provide all relevant information regarding the 

current Infrastructure. Additionally, the Merchant 

authorises Worldline to obtain such information di-

rectly from the manufacturers of the Payment De-

vice, software providers, or any other infrastructure 

providers. The Merchant shall provide any required 

assistance to Worldline in this regard.  

3.8. The Merchant must ensure that third-party pro-

viders and services included in its Infrastructure for 

Enabling, involved in submitting Transactions to the 

Acquiring Platform or assisting in this process, 

comply with all security standards specified in 

clauses 3.1 to 3.6 and the relevant Documentation. 

Specifically, the Merchant must exclusively utilise 

third-party service providers with adequate and up-

to-date PCI certification. The Merchant remains 

solely responsible to Worldline for the actions of 

any third-party providers it engages.  

3.9. Worldline shall not refuse the connection of the 

third-party providers referred to in clause 3.8 above 

to its Acquiring Platform unless there are reasonable 

grounds to do so (e.g. for security or reputational 

concerns, or if the connection requires unreasonable 

efforts). The Merchant is responsible for any costs 

incurred by Worldline in relation to the connection 

with third-party providers, and Worldline has the 

right to offset these costs against any Transactions 

processed.  

3.10. The Merchant must promptly notify Worldline 

in writing of any changes regarding i) Transaction 

routing via third parties or ii) the third parties used. 

Worldline is entitled to reasonably refuse such 

changes. To the extent that these changes impact the 

connection to the Acquiring Platform, the Merchant 

is responsible for any associated costs incurred by 

Worldline, and Worldline reserves the right to offset 

such costs against any Transactions processed. 

3.11. If Worldline, or another member of the World-

line Group, acts as a provider of any part of the Mer-

chant’s Infrastructure (such as supplying Payment 

Devices, a Virtual Terminal, or a gateway), this re-

lationship is governed by the specific conditions 

outlined in the relevant Contract Module and appli-

cable Product, Service, and/or Special Conditions, 

or other relevant and applicable contractual docu-

ments. Worldline, and the relevant member of the 

Worldline Group, shall fulfil its obligations regard-

ing these parts of the Infrastructure in accordance 

with these terms and conditions. 

4. WORLDLINE AUTHORISATION 

AND SETTLEMENT SYSTEM  

4.1. Worldline operates and maintains an electronic 

authorisation and settlement system for processing 

Transactions (“Acquiring Platform”), which it 

uses to provide the Acquiring Services. Worldline 

shall act as a professional supplier and will make 

reasonable efforts in delivering these services. How-

ever, Worldline does not warrant that the Acquiring 

Platform will be available without disruption.  

4.2. Worldline reserves the right to suspend service 

delivery at any time without such suspension giving 

rise to any compensation for the Merchant, if 

Worldline considers it necessary for changes or up-

dates to the Acquiring Platform, or for the security 

or integrity of its services, software, electronic net-

work or electronic payments in general.  

4.3. Worldline may implement any improvements, 

updates, or changes to the Acquiring Platform (and 

the Documentation) that it deems necessary or use-

ful. The Merchant must accept and, if required, im-

plement such improvements, updates, or changes at 

its own expense and comply with Worldline's In-

structions regarding implementation. If the im-

provements, updates, or changes require modifica-

tions to the Infrastructure, Worldline will provide 

the Merchant with reasonable advance notice to fa-

cilitate the implementation. 

4.4. Unless specified otherwise in a Contract Mod-

ule (including the Documentation), the Merchant 

must request and receive an authorisation from 

Worldline for each Transaction. If the Merchant 

fails to obtain authorisation from Worldline follow-

ing an authorisation request, it may not accept the 

Transaction in question. 

4.5. The Merchant acknowledges and accepts that 

the authorisation process only verifies whether a 

Card exists, is not blocked, and that no limit has 

been exceeded. Obtaining authorisation does not 

guarantee any of the following: that sufficient funds 

are available to the Cardholder for the Transaction; 

that fraud will be detected; that Worldline is obli-

gated to Settle the Transaction; or that the Transac-

tion will not be subject to a Reversed Payment.  

4.6. The Transactions submitted by the Merchant to 

Worldline are processed through the Acquiring Plat-

form and, following successful processing and in 

accordance with these Service Conditions, the 

Transactions are Settled into the Merchant Account. 

5. ACCEPTANCE 

5.1. When accepting Cards for Transactions, the 

Merchant must not: 

5.1.1.   engage in any form of “load balancing”, 

i.e. distributing Transactions between or 

across different membership numbers pro-

vided by Worldline or other acquirers to 

avoid limits set by Worldline or Payment 

Schemes; 

5.1.2.   split a Transaction across multiple Cards or 

divide it into smaller Transactions on the 

same Card, except in the following cases: 

(i) when an initial payment is made in ad-

vance and a final payment for a service or 

goods delivered at a later date;  

(ii) when transactions are instalments of a 

larger payment, with the terms, conditions, 

and individual instalments agreed in writ-

ing between the Merchant and the Card-

holder; or  

(iii) when the Cardholder pays part of the 

amount with a Card and the remaining part 

using another form of payment; 

5.1.3.   submit Transactions to Worldline using a 

Card issued to itself; 

5.1.4.   unless specifically authorised in writing by 

Worldline, submit any Transaction to 

Worldline in exchange for dispensing cash, 

cheque, wire transfer, financial assets, or 

loans granted; 

5.1.5.   accept the Card for goods or services that 

are not provided immediately unless the 

Merchant provides the Cardholder with 

written confirmation of when the goods or 

services will be provided; 

5.1.6.   change any data on a Transaction Receipt 

after it has been provided to the Card-

holder. If corrections are necessary, a new 

Transaction Receipt must be issued. 

5.2. Regardless of the amount of the Transaction, 

the Merchant must (i) accept all consumer Cards of 

the Payment Schemes listed in the Contract Module 

within the same category of debit, credit or prepaid 

Cards as a means of payment for its goods or ser-

vices and (ii) not refuse to accept a Card based on 

its issuer. If the Merchant chooses not to accept cer-

tain Cards from a Payment Scheme, it must clearly 

and unequivocally inform Cardholders at the time of 

informing them about the acceptance of other Card 

types from that Payment Scheme. This information 

must be prominently displayed at each Point of Sale, 

website, or mobile application of the Merchant. In 

any case, this information must be provided to the 

Cardholder in a timely manner, before the Card-

holder enters into an agreement with the Merchant.  
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5.3. When accepting Transactions, the Merchant 

must: 

5.3.1.   accept Transactions solely for its own ac-

count, in its own name, and on its own be-

half, strictly refraining from accepting 

Transactions on behalf of third parties or 

for goods or services of third parties; 

5.3.2.   only accept Transactions for activities dis-

closed to and explicitly approved in writing 

by Worldline; 

5.3.3.   ensure that goods and services sold using 

Worldline’s Acquiring Services comply 

with all Applicable Laws and Payment 

Scheme Rules. Where specific licenses or 

authorisations are required to operate or 

sell such goods or services, the Merchant 

declares and warrants that it has obtained 

and will maintain these licenses or authori-

sations throughout the term of the Contract;  

5.3.4.   implement measures in accordance with 

good industry standards to prevent misuse 

of Cards and fraud, promptly notifying 

Worldline in writing of any suspected ir-

regularities or fraudulent activities involv-

ing the Acquiring Services or Card data, 

whether conducted by the Merchant or by 

any third party; and  

5.3.5.   not use the Acquiring Services for illegal, 

fraudulent, or unlawful purposes.  

5.4. When a Transaction is accepted with a Card 

present (“Card Present”): 

5.4.1.   the Merchant must require authentication 

of the Transaction by the Cardholder (e.g. 

PIN entry) as required by or exempted un-

der Applicable Laws and the Payment 

Scheme Rules (detailed further in Article 

8); and  

5.4.2.   when no authentication is requested by the 

Payment Device and there is no exemption 

from authentication under Applicable 

Laws or the Payment Scheme Rules, the 

Transaction Receipt or the screen of the 

(mobile) Payment Device must be person-

ally signed by the Cardholder.  

When the signature of the Cardholder is re-

quired for authentication:  

(a) the Merchant may only accept the 

Card if (i) the validity date of the Card 

has not expired, (ii) the Card shows no 

signs of forgery, (iii) there are no visi-

ble signs of damage, (iv) all relevant 

security features of the Card are pre-

sent, (v) the Card is signed by the 

Cardholder, and (vi) the Cardholder’s 

name and the Card number, whether 

embossed or not, are printed on the 

Card;  

(b) the Merchant must ensure that (i) the 

Cardholder personally signs the Trans-

action Receipt/screen in their 

presence, (ii) the signature matches the 

signature on the Card, and (iii) the last 

four digits of the Card number are 

identical to the last four digits of the 

number printed on the receipt; and  

(c) in case of doubt about the identity of 

the Cardholder, the Merchant must re-

quest official ID for verification of the 

Cardholder’s identity. If the Card-

holder refuses or cannot be identified, 

the Merchant must refuse the Transac-

tion. If the Cardholder can be identi-

fied in this manner, the Merchant must 

maintain a suitable record of the veri-

fication (e.g. noting it on the Transac-

tion Receipt or recording it with the 

Transaction ID).  

5.5. When a Transaction is accepted without a Card 

present (“Card Not Present”), the Merchant shall: 

5.5.1.   accept Transactions only via a Virtual Ter-

minal with a merchant plug-in (MPI) inte-

grated with its web shop for enabling “se-

cure e-commerce transactions”. If 

provided by Worldline, the Merchant must 

enter into a separate Contract Module for 

this Service, or use another “Payment Ser-

vice Provider” (PSP) or ”Gateway” pro-

vider that is PCI/DSS certified;  

5.5.2.   for each Transaction, collect (i) the last 

name and first name of the Cardholder, (ii) 

the residential address of the Cardholder, 

(iii) the Card number and Card expiry date, 

or confirm previously stored details; and 

5.5.3.   require authentication of the Transaction 

by the Cardholder (e.g. via the 3D Secure 

procedure) as required or exempted under 

Applicable Laws and the Payment Scheme 

Rules (further elaborated in Article 8);  

5.5.4.   specify the company (name) under which 

goods or services are sold through its web 

shop in all information transmitted to the 

Cardholder (e.g. order, delivery confirma-

tions, or invoices). 

5.6. For Card Not Present Transactions, the Mer-

chant may choose to use the Dynamic Descriptor 

service, allowing the Merchant to dynamically add 

information to the descriptors printed on the card 

statements of its customers for payments made with 

Cards of the international Card Schemes Visa and 

Mastercard, provided the Merchant’s Payment Ser-

vice Provider (PSP) has been accredited or pre-ap-

proved by Worldline. Worldline reserves the right, 

at its sole discretion, to cancel the accreditation or 

approval of the Merchant’s PSP.  

The Merchant shall be solely responsible for the 

content displayed and/or printed using the Dynamic 

Descriptor and must use the Dynamic Descriptor in 

compliance with all Applicable Laws. Without lim-

iting the generality of the foregoing, the Merchant 

may not use the Dynamic Descriptor to commit or 

facilitate fraud. Worldline has the right, but not the 

obligation, to regularly verify the Merchant’s use of 

the Dynamic Descriptor for compliance with Appli-

cable Laws. In cases of non-compliance, Worldline 

may, at its discretion, suspend or terminate the Mer-

chant’s use of the Dynamic Descriptor. The Dy-

namic Descriptor service is provided free of charge.  

5.7. The Merchant acknowledges and agrees that 

Worldline or a Payment Scheme has the right to re-

fuse the execution of any Transaction that does not 

comply with clauses 5.1 and 5.3 to 5.5 above. The 

Merchant shall indemnify and hold Worldline harm-

less from and against any damages (including Pen-

alties) it may incur in connection with such prohib-

ited Transactions (whether or not they were 

processed).  

6. ACCOUNT-TO-ACCOUNT (A2A) 

PAYMENTS 

6.1. The Account-to-Account payment option (the 

“A2A Service”) is a Service of the Acquiring Plat-

form that enables the Merchant’s customers to pay 

for goods or services via a credit transfer directly 

from their bank account. The A2A Service estab-

lishes a secure and encrypted connection to the 

online banking environment of the customer’s bank, 

facilitating the initiation and validation of the Trans-

action using the customer’s own banking security 

credentials. 

6.2. The A2A Service is provided on an “as is” and 

“as available” basis, and Worldline does not make 

any warranty, representation, or guarantee, whether 

express, implied or statutory, with respect to the 

A2A Service. Worldline holds no responsibility for 

the execution of credit transfers from the Mer-

chant’s customer’s bank. A successful redirection of 

the Transaction to the banking environment does not 

constitute confirmation of the payment execution or 

guarantee of payment. For any information or claim 

regarding the proper performance of initiated pay-

ment orders, credit transfers, or instant payments 

(e.g. unauthorised/fraudulent transactions, refund 

claims), the Merchant’s customer must contact their 

bank directly. 

6.3. The Merchant understands and acknowledges: 

6.3.1.  that the Merchant’s customer is responsible 

for the completeness and accuracy of the 

payment order following the A2A Service;  

6.3.2.  that certain goods or services may not be 

purchased using the A2A Service. A list of 

prohibited goods and services can be found 

in the Documentation. 

7. REFUNDS 

7.1. If the Cardholder has legitimate complaints 

about the goods or services purchased, or if the 

Cardholder returns the goods for a valid reason, the 
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Merchant cannot refuse to exchange or refund them 

solely because the payment was made with a Card.  

7.2. If a Transaction is to be fully or partially re-

funded to the Cardholder (a “Refund”), the Mer-

chant must refund the Transaction to the same Card 

used in the original Transaction, ensuring the refund 

is explicitly linked to the original Transaction. If a 

Refund is not explicitly linked to the original Trans-

action, the Merchant is solely liable for any resulting 

losses or damages (including Chargebacks). A Re-

fund may only be made for a Transaction that has 

previously been Settled, and the amount refunded 

may only exceed the originally debited amount to 

the extent necessary to cover reasonable return ship-

ping costs to the Cardholder. 

7.3. Transactions must be refunded to the Card-

holder within 180 calendar days from the date of ex-

ecution. However, Payment Schemes and Card issu-

ers may impose shorter time limits, which may 

make some refunds technically impossible. 

7.4. Refunds made by the Merchant will be set off 

against the Transaction Funds. If these Transaction 

Funds are insufficient, Worldline reserves the right 

to either (i) delay the execution of the Refund to the 

Cardholder until the Merchant has provided suffi-

cient funds to Worldline to cover the Refund, or (ii) 

request immediate reimbursement from the Mer-

chant for the executed Refund. A Refund executed 

without sufficient Transaction Funds shall be con-

sidered an overdue amount owed to Worldline. 

7.5. Worldline shall invoice the Merchant for exe-

cuted Refunds in accordance with the  fees specified 

in the Contract Module. 

7.6. Refund terms set by Payment Schemes and 

Card issuers will prevail in case of conflict with 

these Service Conditions Acquiring.  

8. STRONG CUSTOMER 

AUTHENTICATION (SCA) 

8.1. All Transactions executed by the Merchant 

must be initiated using Strong Customer Authenti-

cation (SCA), unless the Transaction falls outside 

the scope of PSD2 (exclusions) or falls within one 

of the exemptions of PSD2. The SCA exclusions are 

Mail Order/Telephone Order Transactions 

(“MO/TO”) or Merchant Initiated Transactions 

(“MIT”). The SCA exemptions comprise, for Card 

Present transactions (low value) “Contactless Pay-

ments” and payments for “Transport Fares” or 

“Parking Fees”; and for Card Not Present transac-

tion, Low Value Transactions, Recurring Transac-

tions, Transaction Risk Analysis, and Trusted Ben-

eficiary transactions. The exemptions are further 

detailed in the Regulatory Technical Standards, 

which can be found at regulatory technical standards 

for strong customer authentication.  

8.2. Other than the MO/TO exclusion and the Trans-

action Risk Analysis and Trusted Beneficiary 

exemptions, which require express prior written 

confirmation from Worldline and the execution of a 

dedicated Contract Module, Worldline shall, subject 

to clause 8.3 below, by default enable all SCA ex-

clusions and exemptions.  

8.3. The Merchant accepts that Worldline may 

choose not to enable or may revoke any of the SCA 

exclusion(s) and exemption(s) at any time if there is 

a risk of or indications of abuse, illegal, fraudulent, 

or unlawful activities, or for security reasons (in-

cluding financial security). Worldline shall use rea-

sonable efforts to provide advance notice hereof to 

the Merchant. 

8.4. The Merchant acknowledges that even if a 

Transaction qualifies for an SCA exclusion or ex-

emption, it may still be declined by another actor in 

the payment chain (such as the issuer of a Card). 

Worldline shall not be responsible for such refusals. 

8.5. The Merchant shall be responsible for the cor-

rect application of SCA when accepting Transac-

tions and shall ensure that the Transactions submit-

ted to Worldline are accurately labelled (e.g., the 

Merchant shall not submit a Transaction as a MIT 

or MO/TO Transaction if this is not accurate, nor 

shall the Merchant claim a parking fare exemption 

if its activities cannot be classified as such). World-

line reserves the right to verify the compliance of 

each Transaction with the applied exclusion or ex-

emption. At Worldline’s first request, and at the lat-

est two (2) Business Days after this request, the 

Merchant must provide Worldline with all neces-

sary evidence to support the application of the ex-

clusion or exemption used. 

9. RECEIPTS 

9.1. For each Transaction or Refund, the Merchant 

must provide the Cardholder with an electronic or 

paper record of the Transaction/Refund generated at 

the time of the Transaction/Refund (a “Transaction 

Receipt”).  

9.2. For each Transaction or Refund, the Merchant 

must keep the Transactions Receipts (or copies 

thereof), along with other proof of the Transaction 

(including Virtual Terminal logs), evidence of suc-

cessful delivery of goods or services, and original 

order and delivery documents (e.g., the delivery ad-

dresses) for at least five (5) years following each 

Transaction. 

10. TRANSACTION DELIVERY 

10.1. The Merchant must submit each Transaction, 

in the currencies specified in the Contract Module, 

to Worldline within 48 hours of execution, regard-

less of whether goods or services are delivered im-

mediately or at a later point in time. 

10.2. If a Transaction is received by the Acquiring 

Platform after this 48-hour period, Worldline shall 

have no obligation to process or Settle the Transac-

tion, or revert a prior Settlement related to such 

Transaction. 

10.3. The Merchant is solely responsible for the data 

transfer between its Infrastructure and Worldline’s 

Acquiring Platform. 

10.4. Provided that Worldline has received a Trans-

action within the 48-hour deadline referred to in 

clause 10.1 above, the Merchant may resubmit lost, 

incorrect, or incompletely submitted Transactions 

due to technical disruptions in data transmission or 

processing. However, incorrect entries (e.g., where 

the amount booked is too high or too low) cannot be 

re-entered. Transactions submitted after more than 

60 days for debit cards or 180 days for credit cards 

(or any other timeframe determined by the relevant 

Payment Scheme) cannot be re-entered. The same 

applies to Transactions for which the data has not 

been entered into Worldline’s Acquiring Platform.  

11. SETTLEMENT  

11.1. Without any prejudice to any of Worldline’s 

rights under the Contract or limitations under the 

Payment Scheme Rules, for Transactions submitted 

to Worldline in accordance with the Contract and 

validly authorised by the issuer, Worldline shall re-

mit the aggregate Transactions Funds to the Mer-

chant Account, minus any fees, Reversed Payments, 

Penalties or other amounts due under the Contract, 

as deducted through offsetting in accordance with 

Article 13.1 (the “Settlement”). Unless indicated 

otherwise in the Contract Module, Worldline will 

make reasonable efforts to Settle each Transaction 

on a “D+2” basis, where “D” is the day on which the 

Transaction is received by Worldline, and “2” is the 

Business Day on which Worldline issues the pay-

ment instruction. 

11.2. Except as otherwise agreed in writing between 

the parties, Worldline shall Settle the aggregate 

Transaction Funds daily, except on weekends or 

banking holidays, through a single payment to the 

Merchant Account. 

11.3. Except as otherwise agreed in writing between 

the parties, the Transaction Funds shall be Settled to 

the Merchant in the currency in which the Transac-

tion was submitted to Worldline. 

11.4. Worldline shall provide the Merchant with a 

notice of Settlement through the Merchant Portal 

and/or in the form indicated in the Contract Module. 

The Merchant must review all Settlement notices 

and promptly inform Worldline of any discrepan-

cies, such as errors in amounts or missing Transac-

tions. If the Merchant fails to notify Worldline in 

writing of a discrepancy within three (3) months fol-

lowing the date of the relevant Transaction, the Mer-

chant shall be irrevocably deemed to have accepted 

the Settlement in respect of that Transaction, and 

https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32018R0389
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32018R0389
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Worldline shall have no obligation to correct or rem-

edy such discrepancy or Settlement. 

11.5. For the Settlement of the Transactions, World-

line is dependent on third-party financial institutions 

to remit the funds to the Merchant Account. In the 

event that one of the financial institutions involved 

in the Settlement fails to meet its obligations, re-

fuses to remit the Transaction Funds to the Mer-

chant, or otherwise decides not to remit the Trans-

action Funds, Worldline shall not be able to fully 

execute the Transaction and Settlement. Worldline 

holds no responsibility for the Transaction not being 

fully executed or Settled to the Merchant due to the 

failure of the financial institution.  

11.6. The Merchant shall designate one or more 

bank accounts into which Worldline is to Settle the 

Transactions (the “Merchant Account”). The Mer-

chant Account must be held in the name and on be-

half of the Merchant with a financial institution lo-

cated in the European Economic Area. If the 

Merchant wishes to change the Merchant Account, 

it must submit a written request signed by an author-

ised representative of the Merchant to Worldline at 

least thirty (30) days prior to the intended change. 

The Merchant acknowledges that incorrect or insuf-

ficient information regarding the Merchant Ac-

count, or a late request for change, may lead to er-

rors in Settlement for which Worldline shall not be 

held responsible. 

11.7. All costs and fees associated with the Mer-

chant Account, receiving the Settlement, currency 

conversion, or otherwise related to the Settlements 

shall be borne by the Merchant. 

12. CHARGEBACKS AND FRAUD 

MONITORING 

12.1. Each Cardholder and Card issuer has the right 

to dispute any Transaction according to the dispute 

resolution procedures and chargeback regimes es-

tablished by the Payment Schemes (the “Charge-

back Rules”). The Merchant explicitly agrees that 

the Chargeback Rules are an integral part of the 

Contract and undertakes to responding to Card-

holder disputes and managing Chargebacks in ac-

cordance with these Chargeback Rules. The Charge-

back Rules also apply to situations where goods or 

services are not directly provided by the Merchant 

but by third parties, including situations where the 

Merchant acts as an intermediary. 

12.2. Any Chargeback request received by World-

line serves as proof of a dispute by the Cardholder 

or Card issuer regarding the Transaction. All inter-

nal data, IT logs, screenshots, and similar records 

maintained by Worldline are opposable to the Mer-

chant. 

12.3. In case of a Chargeback request, the Merchant 

must provide Worldline with complete and legible 

copies of all relevant evidence suitable to refute the 

dispute within four (4) calendar days of Worldline’s 

request. This evidence may include sales receipts, 

logs from Payment Service Providers (PSPs), ECR 

logs, contracts, correspondence with the Card-

holder, proof of delivery, and other relevant docu-

mentation.  

12.4. Worldline may conduct the Chargeback pro-

cedure at its discretion and will make reasonable ef-

forts to present the Merchant’s case. The Merchant 

accepts responsibility for all fees for appeal, repre-

sentment, or arbitration during the Chargeback pro-

cedure, as imposed by the Payment Schemes, which 

may be significant and are solely borne by the Mer-

chant.  

12.5. The Merchant expressly acknowledges that 

Worldline is not a party to, nor a decisionmaker in, 

the Chargeback procedure and therefore has no con-

trol over its outcome.   

12.6. If a Chargeback request cannot be success-

fully refuted under the Chargeback Rules, a Charge-

back will occur, and Worldline shall be entitled to 

offset the Chargeback amount, including any asso-

ciated Penalties, against any Transaction processed 

by Worldline for the Merchant and/or any amount 

held by Worldline on the Merchant’s behalf.  

12.7. A Chargeback can occur for a Card Present 

Transaction for any reason specified in the Charge-

back Rules, including, but not limited to: 

12.7.1.  the Cardholder disputes the Transaction, 

and the Merchant cannot demonstrate that 

the Card was present during the Transac-

tion; or  

12.7.2.  the Merchant processes the Transaction 

knowing, or in circumstances where the 

Merchant should reasonably be expected to 

know, that the Card is being used without 

the Cardholder’s authority. 

12.8. A Chargeback can occur for a Card Not Pre-

sent Transaction for any reason specified in the 

Chargeback Rules, including, but not limited to: 

12.8.1.  the Cardholder disputes the sale, the deliv-

ery of the goods or the provision of the ser-

vices, or disputes their conformity, quality 

or non-delivery;  

12.8.2.  the services were refused, or the goods 

were returned within the statutory with-

drawal period; or  

12.8.3.  the correct Strong Customer Authentica-

tion procedure (or applicable exemp-

tion/exclusion) was not applied to the 

Transaction.  

12.9. To prevent and reduce fraud in the Merchant’s 

Transactions, Worldline may issue Instructions to 

the Merchant, which the Merchant must promptly 

implement at its own expense.  

12.10. The Merchant warrants that, during any 

given month and for each of the payment means 

specified in the Contract, it will not meet or exceed 

any of the Chargeback or “fraud-to-sales” ratios as 

set out in the Payment Scheme Rules or Applicable 

Laws. Furthermore, the Merchant warrants that, 

during any given month and for each payment 

means specified in the Contract, the following 

thresholds will not be exceeded: 

(a) The ratio of the total volume of Reversed Pay-

ments to gross sales per month shall not exceed 

2%;  

(b) The ratio of the total volume of Reversed Pay-

ments to the number of Transactions per month 

shall not exceed 1%; 

(c) The ratio of the total volume of fraudulent 

Transactions to gross sales per month shall not 

exceed 0,75%; 

(d) The ratio of the number of fraudulent Transac-

tions to the number of Transactions per month 

shall not exceed the lower of: 3% or a maxi-

mum of two (2) fraudulent Transactions.  

12.11. If Worldline has reasonable indications of 

fraud, illegal activities, or activities in breach of the 

Contract, or activities inconsistent with those dis-

closed to and approved in writing by Worldline, it 

may report such activities to the relevant regulatory 

and law enforcement authorities, and any of the Pay-

ment Schemes.  

13. FINANCIAL SECURITY 

13.1. Worldline may, at any time and without no-

tice, set off, by any means, the whole or any part of 

any amount payable by the Merchant to Worldline 

or any of its Affiliates (including all Secured Obli-

gations) against any amount payable by Worldline 

to the Merchant and/or any sum held by Worldline 

on behalf of the Merchant (including, for the avoid-

ance of doubt, Transaction Funds and any Reserve), 

regardless of whether the amounts to be set off are 

connected in any way. This right to set off applies 

irrespective of whether such obligations arise during 

or after the termination of this Contract. 

13.2. If Worldline determines a Material Event has 

occurred, Worldline may, at its discretion, create a 

Reserve by delaying all or part of the Settlements or 

by requiring the Merchant to transfer a sum of 

money as collateral. To the extent necessary, the 

Merchant agrees to promptly comply with World-

line’s request for collateral. Worldline may deter-

mine the amount and other parameters of the Re-

serve at its reasonable discretion, based on available 

financial and other relevant information, and may 

adjust the level or parameters of the Reserve on an 

ongoing basis to reflect its current risk exposure.  

13.3. Worldline may hold all or part of the Reserve 

until it is satisfied that the circumstances of risk for 

which the Reserve was created have ceased, will not 

materialise or endure, and that no new circum-

stances of risk are reasonably likely to arise. World-

line will release the Reserve to the Merchant as ex-

pediently and practically as possible, using a method 
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of its choosing. No interest is due by Worldline on 

the Reserve.  

13.4. Worldline may transfer any Reserve to a Re-

tention Account.  

13.5. Worldline may, at its sole discretion, accept an 

alternative form of security from the Merchant that 

provides Worldline a similar level of assurance.  

13.6. The Merchant hereby irrevocably and uncon-

ditionally pledges and grants to Worldline, and its 

Affiliates, on the terms and conditions set out 

herein, a continuing first-priority right of pledge, all 

its rights in and over, a security interest in and over, 

a lien on, and right of set-off against and over any 

and all Transactions Funds to serve as security for 

the Secured Obligations. Worldline, both on its own 

behalf and on behalf of its Affiliates, hereby accepts 

such right of pledge.  

13.7. The Merchant represents and warrants that, at 

the time of entering into this Contract, it is author-

ised to grant the right of pledge as described in 

clause 13.6, and that such right of pledge is legal, 

valid, enforceable against the Merchant, and free 

from any conflicting security rights concerning the 

Transaction Funds.  

13.8. The Merchant shall promptly, at its own ex-

pense, undertake all actions reasonably requested by 

Worldline (including executing documents and in-

struments) to perfect, protect, or enforce the right of 

pledge, to maintain its first-ranking priority, or to 

facilitate the exercise of any rights vested in World-

line by virtue of the right of pledge. This includes, 

but is not limited to, any transfer, assignment, or as-

surance, making any registration, and providing any 

notices, orders, or instructions as Worldline may 

deem necessary or desirable. Worldline shall be en-

titled to disclose the right of pledge to any third 

party as necessary or prudent to protect its interests. 

13.9. The Merchant’s granting of this security inter-

est does not in any way limit the Merchant’s liability 

or responsibility under this Contract or any Appli-

cable Laws.  

13.10. This Article 13 shall survive the termination 

or expiry of this Contract and shall remain in effect 

until the Reserve is released by Worldline and all of 

the Merchant’s obligations under this Contract have 

been discharged.  

14. MERCHANT PORTAL 

14.1. The Merchant Portal is Worldline’s central ad-

ministration hub, providing the Merchant with (i) 

notices, information, and documentation (e.g., Set-

tlement notices); (ii) reporting options for Transac-

tions; (iii) information regarding Transactions and 

Payment Devices; and (iv) self-service features for 

Transaction management. The Merchant Portal is 

accessible via the Internet.  

14.2. The Merchant acknowledges and agrees that: 

14.2.1.  it is responsible for selecting Merchant Us-

ers and providing them with personalised 

login credentials to access the administra-

tion area of the Merchant Portal. These in-

dividuals are authorised to make changes to 

purchased services and configurations on 

behalf of the Merchant; 

14.2.2.  it bears sole responsibility for the use of the 

Merchant Portal, including the teams man-

ager tool, and for any access to the Mer-

chant Portal by individuals using Merchant 

User credentials;  

14.2.3.  it must adequately protect all login creden-

tials against unauthorised access; 

14.2.4.  any person accessing the Merchant Portal 

using the login credentials provided to the 

Merchant shall be deemed authorised by 

the Merchant, and the Merchant shall be re-

sponsible for their conduct;  

14.2.5.  in the event of suspected fraudulent or un-

authorised access to, or use of, the login 

credentials or the Merchant Portal, or any 

other security breach related to thereto, it 

must immediately notify Worldline and de-

activate any affected login credentials. 

14.3. Information provided through the Merchant 

Portal may only be updated periodically and there-

fore may not reflect Transactions in real time. While 

Worldline will make reasonable efforts to ensure the 

quality and accuracy of data provided through the 

Merchant Portal, it does not guarantee their quality 

or accuracy and, to the fullest extent permitted by 

Applicable Laws, excludes all liability for any inac-

curacies, except those caused by Worldline’s own 

fraud or wilful misconduct.  

14.4. The Merchant must access the Merchant Por-

tal at least every fourteen (14) days to review Trans-

actions, statements, and notices. The Merchant shall 

verify each notice and Transaction report and 

promptly contact Worldline regarding any (sus-

pected) discrepancies or questions. 

14.5. Worldline may delete any Merchant Portal ac-

count inactive for twelve (12) months and may de-

activate any Merchant User credentials inactive for 

three (3) months. 

14.6. Worldline will retain Transaction data on the 

Merchant Portal for twenty-four (24) months and 

Settlement information for nine (9) months. The 

Merchant is responsible for downloading and stor-

ing any data while they are available on the Mer-

chant Portal.  

15. DYNAMIC CURRENCY 

CONVERSION (DCC) 

15.1. The Dynamic Currency Conversion Service 

(the “DCC Service”) is a service that allows the 

amount of a Transaction to be converted from the 

currency in which the Merchant charges its custom-

ers to the currency in which the Card of the Card-

holder is charged, enabling the Cardholder to pay in 

their usual currency. When a Transaction is pro-

cessed using the DCC Service, Worldline shall con-

vert the Transaction amount to the currency of the 

Cardholder’s Card and apply the current markup to 

the conversion rate as applicable from time to time.  

15.2. The DCC Service is available for sales Trans-

actions, Refunds, and cancellations, but not for other 

types of Transactions, such as pre-authorisations or 

reservations. 

15.3. The DCC Service is available to the Merchant 

for the currencies specified in the Contract Module. 

Worldline reserves the right to amend the available 

currencies from time to time providing reasonable 

advance notification to the Merchant. 

15.4. The DCC Transactions will be Settled to the 

Merchant with the same frequency and timeframes 

as other Transactions. Unless otherwise agreed, the 

DCC Transactions will be Settled to the Merchant 

alongside other Transaction Funds. 

15.5. The Merchant must strictly comply with (i) the 

Payment Scheme Rules relating to the DCC Service, 

and (ii) the DCC Service operating guidelines out-

lined in the Documentation. 

15.6. The Merchant must always give the Card-

holder the free option to execute the Transaction in 

either the Merchant’s currency or their Card cur-

rency using the DCC Service.  

15.7. Before executing the Transaction, the Mer-

chant must always clearly display to the Cardholder, 

and include on the Transaction Receipt along with 

the required disclaimer of the relevant Payment 

Scheme, the following essential elements of a 

Transaction using the DCC Service: 

(a) the Transaction amount in the currency in 

which the Merchant charges its customers; 

(b) the Transaction amount in the currency in 

which the Card of the Cardholder is charged; 

(c) the exchange rate applied to the currency con-

version; 

(d) the source of the exchange rate; and 

(e) the markup applied to the exchange rate. 

15.8. The Merchant understands and acknowledges 

that each Cardholder has the right to submit a 

Chargeback request, for which the Merchant shall 

be responsible, if: 

(a) a DCC Transaction is executed without offering 

the Cardholder a free choice to use the DCC 

Service; or 

(b) the essential information referenced in clause 

15.7 above was not provided before the Trans-

action or not included on the Transaction Re-

ceipt. 

16. THE PAYMENT ECOSYSTEM, 

PAYMENT SCHEME RULES & 

PCI/DSS 

16.1. The Merchant understands that electronic pay-

ments are performed in an ecosystem involving 
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several actors in addition to Worldline, such as Pay-

ment Schemes, Card issuers, and settlement finan-

cial institutions. Each party is essential for the suc-

cessful execution of a Transaction and Settlement of 

a merchant and acts as an independent third party, 

not a subcontractor of, or party acting on behalf of, 

Worldline. 

16.2. The extensive rules of the Payment Schemes, 

including the Chargeback Rules, as applicable from 

time to time (“Payment Scheme Rules”), are an in-

tegral part of this Contract and are enforceable 

against the Merchant. The Merchant acknowledges 

that Worldline has no influence over these rules, 

which equally apply to all members of the Payment 

Schemes. If a change in the Payment Scheme Rules 

creates a conflict with this Contract before the Con-

tract is updated, the Payment Scheme Rules shall 

prevail.  

16.3. Worldline is not a party to the relationship be-

tween the Merchant and the Cardholder, and makes 

no warranties or assumes any responsibility for the 

quality of products or services provided to the Card-

holder. The Merchant shall ensure that all Card-

holder claims and complaints are directed solely to 

the Merchant. The Merchant shall indemnify 

Worldline against all Cardholder or third-party 

claims and complaints, irrespective of their nature 

or legal basis, relating to the Merchant’s products or 

services.  

16.4. Each Transaction fee comprises the inter-

change fee, the Payment Scheme fee, and the service 

fee. The interchange fee and the Payment Scheme 

fees represent costs for Worldline which are fully 

passed on from the issuer of the Card or the Payment 

Scheme (together the “Third-Party Fees”). These 

Third-Party Fees are unilaterally imposed on 

Worldline by the Payment Schemes and are subject 

to change at their sole discretion. Information re-

garding interchange fees and indicative Payment 

Scheme fees can be found at Interchange and 

Scheme Fees. Worldline reserves the right to adjust 

all blended Transaction fees and separate activity-

based fees (including introducing new fees charged 

to Worldline) to reflect changes in Third-Party Fees.  

16.5. Unless otherwise specified in a Contract Mod-

ule, if the currencies of acceptance and payment for 

a Transaction differ and no Dynamic Currency Con-

version is applied to the Transaction, the exchange 

rates used for conversion will be those determined 

by Six Financial Industries Ltd. on the date of pro-

cessing of the Transactions, plus a markup of 1%. 

16.6. The Merchant may not store sensitive data or 

information related to Cards or Transactions. If the 

Merchant’s activities require handling and storage 

of such data, the Merchant must protect them 

against loss and unauthorised access, complying 

with PCI/DSS and Applicable Laws. To this end, the 

Merchant must at all times comply with Worldline’s 

Instructions regarding PCI/DSS and observe the 

“PCI DSS compliance instructions security stand-

ards” issued by Worldline from time to time, which 

form an integral part of the Contract.  

16.7. Upon reasonable prior notice from Worldline, 

the Merchant shall provide Worldline, any of its rep-

resentatives, or any Payment Scheme with infor-

mation regarding the Merchant’s and its third-party 

service providers’ risk management policies and ca-

pabilities, security measures, PCI/DSS status, and 

grant access to any of its premises for on-site re-

views of these aspects.  

16.8. The Merchant shall immediately notify 

Worldline if Transaction data or Card data is stolen 

from its systems, or if it suspects that such data has 

been compromised. In such an event, or if Worldline 

has objective indications or suspicions of data com-

promise:  

(a) Worldline may immediately delay all Settle-

ments until the incident is formally resolved; 

(b) at Worldline’s request, the Merchant shall ap-

point and mandate a recognised PCI forensic 

auditor, at the Merchant’s sole expense, to con-

duct a forensic audit and provide a “PCI audit 

report” within 48 hours following Worldline’s 

request. The Merchant shall ensure  the forensic 

auditor receives all necessary information, co-

operation, and access. If the Merchant fails to 

appoint a forensic auditor within 48 hours of 

Worldline’s request, Worldline shall be entitled 

to appoint one at the Merchant’s expense and 

mandate it on the Merchant’s behalf; 

(c) the Merchant shall strictly refrain from investi-

gating its own systems, including actions that 

could result in the loss or contamination of fo-

rensic traces; 

(d) the Merchant shall authorise the forensic audi-

tor to provide Worldline and any relevant Pay-

ment Scheme with copies of reports concerning 

the data incident and shall release the forensic 

auditor from confidentiality undertakings to-

wards Worldline related to the data incident;  

(e) the Merchant shall immediately rectify any 

identified security shortcomings at its sole ex-

pense. 

17. DATA PROTECTION 

For the provision of the Acquiring Services, World-

line shall act as a Controller when processing Per-

sonal Data. The processing of Personal Data by 

Worldline as a Controller is further detailed in 

Worldline’s Privacy Notice and in the Processing 

Terms. 

18. DEFINITIONS 

Definitions are set out in the General Conditions. 

Additionally, the following defined terms are used 

in these Service Conditions: 

A2A Service: has the meaning given to it in Article 

6.1 of the Service Conditions Acquiring.  

Acquiring Platform: has the meaning given to it in 

Article 4.1 of the Service Conditions Acquiring.  

Acquiring Services: the services provided by 

Worldline to accept and process payment transac-

tions, which results in a transfer of funds to the 

payee.  

Card Not Present: a business where neither the 

Cardholder nor the Card are physically present at the 

time of initiation of the Transaction. In such cases, 

Transactions are mainly carried out through the in-

ternet, mail order, telephone order.  

Card Present: a business where both the Card-

holder and the Card are physically present at a Point 

of Sale.  

Chargeback Rules: has the meaning given to it in 

Article 12.1 of the Service Conditions Acquiring. 

DCC Service: has the meaning given to it in Article 

15.1 of the Service Condition Acquiring.  

Enabling: the set of technical actions required for 

the acceptance and initiation of Transactions via a 

Terminal, and the electronic transmission of Trans-

action data to Worldline’s Acquiring Platform.  

Material Event: any of the following events:  

(i) a deterioration in the Merchant's risk profile, such 

as a change in net financial exposure, factors raising 

doubts about the Merchant’s solvency, liquidity, or 

overall ability to meet future Reversed Payments or 

Penalties;  

(ii) the Merchant encounters insolvency or general 

inability to pay debts, including court-sanctioned 

payment stays, administration, receivership, restruc-

turing, business assignment to creditors, bank-

ruptcy, or similar situations; 

(iii) a change or anomaly in the Merchant’s Trans-

actions or Transaction patterns, that could reasona-

bly lead to increased Reversed Payments or indicate 

illegal, fraudulent or unethical activities; 

(iv) the Merchant changes the nature of its business, 

product/service offerings, or business practices, in-

cluding invoicing, shipping, service fulfilment, or 

return and refund procedures without prior approval 

from Worldline;  

(v) a change of control, a change in ownership struc-

ture, or a material change in the management struc-

ture of the Merchant without prior approval from 

Worldline;  

(vi) failure by the Merchant to promptly provide in-

formation reasonably requested by Worldline, such 

as details to assess its financial position or require-

ments under Applicable Laws;  

(vii) a notice of termination has been issued under 

the Contract; 

(viii) when an individual Transaction may reasona-

bly result in a Reversed Payment.  

https://worldline.com/fr-be/home/main-navigation/solutions/merchants/products/acquiring
https://worldline.com/fr-be/home/main-navigation/solutions/merchants/products/acquiring


  

202510.BE-EN 8/8 

Merchant Account: has the meaning given to it in 

Article 11.6 of the Service Conditions Acquiring. 

Point of Sale: a physical checkout counter where a 

Cardholder can complete a purchase and initiate a 

Transaction. 

PSD2: Directive (EU) 2015/2366 of the European 

Parliament and of the Council of 25 November 2015 

on payment services in the internal market, amend-

ing Directives 2002/65/EC, 2009/110/EC and 

2013/36/EU and Regulation (EU) No 1093/2010, 

and repealing Directive 2007/64/EC.  

Refund: has the meaning given to it in Article 7.2 

of the Service Conditions Acquiring.  

Retention Account: any bank account held in the 

name of Worldline, other than Worldline’s client 

funds accounts, in which Worldline holds a Reserve. 

Reversed Payments: Refunds and Chargebacks.  

Secured Obligations: all present and future money, 

debts, and liabilities due, owing, or incurred by the 

Merchant to Worldline or any of its Affiliates that 

are outstanding at any time, including any Reversed 

Payments or Penalties.  

Strong Customer Authentication (SCA): as de-

fined by PSD2, refers to an authentication based on 

the use of two or more elements categorised as 

knowledge (something only the user knows), pos-

session (something only the user possesses), and in-

herence (something the user is) that are independent 

(i.e. the breach of one does not compromise the re-

liability of the others), and is designed to protect the 

confidentiality of the authentication data.  

Terminal: a Payment Device or a Virtual Terminal.  

Third-Party Fees: has the meaning given to it in 

Article 16.4 of the Service Conditions Acquiring. 

Transaction Receipt: has the meaning given to it in 

Article 9.1 of the Service Conditions Acquiring.  

Virtual Terminal: software or a software applica-

tion that allows Transactions to be accepted via the 

Internet or mobile applications without using a Pay-

ment Device.  

 

 

 


