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Configuration guide for Desk/5000 
 

Dear Client 

 

We are delighted that you have chosen a payment terminal from SIX Payment Services. We have already 

tested your Desk/5000 extensively and prepared it for operation. Before you get started, please follow the 

steps in the tutorial on our homepage www.six-payment-services.com/terminal. You can also find more 

information on transaction processes in the Quick Guide. 

 
 Please keep this document in a safe place. You will need the information about your payment 

terminal should it need servicing. 

 

Terminal ID:  

ep2 Merchant ID:  

Password:  

Putting your terminal into operation 

Step 1  Step 2  Step 3  Step 4  Step 5 
  

 

 

 

 

 

 

 

Press the key (as 
illustrated) to 
begin the 
configuration 
process. 

 Select  
<OK>. 

 Select  
<OK>. 

 Select  
<OK>. 

 Select  
<OK>. 

 

 

http://www.six-payment-services.com/terminal
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Step 6  Step 7  Step 8  Step 9      Step 10 

 

 

 

 

 

 

 

 

 
Select  
<OK>. 

 Select  
<OK>. 

   Select  
<OK>. 
 

 Please enter your 
terminal ID and 
confirm with <OK>. 

 

 

 

Step 11  Step 12    

 

 

 

 
 

  

The current 
software will be 
loaded and the 
terminal will start 
the initialization 
process. This may 
take a few minutes. 

 The initialization 
process is now 
completed and the 
terminal is ready 
for use.  

 


