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How to install
Worldline Tap on Mobile

Quick guide

Set up your Worldline Tap on Mobile account and your mobile device to start accepting
cashless payments.

1. REGISTRATION VIA ONLINE PORTAL

After ordering Tap on Mobile and successfully signing your contract you will receive a welcome message via e-mail from
no-reply@softpos.eu.

e Please confirm your registration by clicking “Confirm registration”.
¢ Enter your e-mail address and VAT number (if required).
¢ Define a password and confirm with “Register”.

The created access data will be used as a login for the online portal. You will need this account to register
your device (see step 4).

2. INSTALL “WORLDLINE TAP ON MOBILE” APP FROM GOOGLE PLAY STORE

Download the app to your compatible Android device.

When using the Tap on Mobile app, your device turns into a payment device. Because of that, during installation,
the Tap on Mobile app will ask you for several permissions. Those permissions are necessary to secure
the transaction process according to the requirements created and verified by the payment schemes and PCI SSC
(Payment Card Industry).
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3. REGISTER YOUR DEVICE

The Tap on Mobile app will ask you to register your device during installation. To do so you will need your Tap on Mobile app

and the online portal.

e Copy the one-time code that is displayed in your Tap on Mobile app.
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Tap on Mobile

213) Pair your terminal ID

Y

Select a terminal in the online portal

If you have received a welcome e-mail
with your online portal access and
instructions on how to pair your
terminal, follow those.

If you are not the online portal admin

for your company, please reach out to
them for the next step (pairing)
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Tap on Mobile

2'3’ Pair your terminal ID
Device activation codes

Enter this code in the online portal for
selected terminal ID

4C25 46FD

C Refresh code

Confirm the registration and device
details in the online portal. You will
receive a code

Enter the response code from the
online portal

000 000
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e Login to the online portal worldline.softpos.eu with your e-mail address and password

¢ Select “Terminals”, choose a terminal with status “available” and click the arrow “v”

WORLDLINE 4 =

o)

DASHBOARD
% Terminals
T Q, Filters
Transactions
Terminal T Status Name
Information
APP20109 Available v |
4
* Select “Registration”
. N
c/ \
Terminal Profile Merchant Transactions (last 14 days|
2!’)1’313&5-5920-&358-830f—efa7c5821 5bf Al;‘PZOH 7 External ID MCC
Name Additional address
Create status
51722 6/13/22 Active
N @

e Enter the one-time code from your Tap on Mobile app and select “Find registration”

e
Registration - APP20117

Find r

Provide code generated on the terminal operator device to find registration process
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* Confirm the registration.

* A one-time password is displayed. Enter this password in your Tap on Mobile app to complete your registration.
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4. FINISH THE SETUP OF YOUR TAP ON MOBILE APP
Finish the app setup by setting a security code and enabling payments with PIN for payments above the contactless limit.

e Set a device security code for your Tap on Mobile app.
¢ Unlock your app.

¢ You will be asked to install “Worldline Tap on Mobile Pinpad” Proceed with the installation. After a successful installation
you are ready to accept payments.

C The Pinpad app is mandatory to accept contactless payments with PIN-entry above the contactless limit. )

5. START ACCEPTING CONTACTLESS PAYMENTS WITH TAP ON MOBILE

Payment

€20.00

Please present card

PAYMENT COMPLETED

Transaction approved

E-mail

E'E}‘EJ QR code
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Close
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Select “Payment” and To pay, tap the Card reading is Transaction is
enter the amount. payment card at the completed. finished.
back of the device. Send a receipt
or go back.
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