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1. How to log in to Parther community

You will have received a link from Salesforce to your email. By clicking this link you can
choose password and thereby activate your account. Please note that the link is only valid
for 72 hours.

If you did not receive a link or if the link is no longer valid, please contact partner service in
respective country as found in section 7. Contact details.

Go to http://partner.bambora.com to sign in. The username to log in is your email address.

WORLDLINE a7

2. Partner community home page

The purpose of the home page is to make it quick and easy for you to find what you need. In
the home page you will find an overview of your most recently used objects in the Partner
community, such as leads, opportunities and accounts. There is also a feed where you get
information about required actions and for instance new releases to the Partner community.

Welcome to Worldline Partner Community!

THIS WEEK’S OPPORTUNITIES THIS WEEK’'S ACCOUNTS

View all

View all

[ Most Recent Activity ]

O
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Each object shown on the home page has summarized information related to it. You will find
for example the Boarding stage (please find more details in section 5. Opportunities)

and the Merchant ID (MID).

3. Leads °

In the leads section you can see your leads and lead information, add new leads and update

the status of the leads.

Org numbar

~ Additional Information

Doscription

Link to Application
https://boarding bambora.com/ %id=b3cceabf-bc00-4553-b798-ecf5cATcSfed

3.1 Create a new lead

To create a new lead, click “New” in the lead section.

Leads
My Open leads ALL » ¥ q New Change Owner

Search this list... o c 4

45 itemns * Sorted by Created Date + Filtered by my leads - Lead Status « Updated a few seconds ago

Some fields are required in order to create the lead. They are required as the information is
used later in the boarding process and for data management reasons. These fields are

_—
|_ New Lead: EMEA Lead I

Lead Information

marked with an (*).

*Name "
Salutatio
1 I —-Non: v
First Nam
|
{
Last Narr
# |
|
# New v h
| epercion:
| *Lead Cumency s
# | SEK - Swedish Krona v v
| epencin:
{
coleration Programme. ourcy
f None- - «
Phone Website
|
| [}
Mobils
{
| 1
Ermy
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Please choose only Partner Sales as Lead source.

You will also find fields under the section “Additional information”. This information can help
you in the sales process, but is not required when creating a lead or starting the boarding
process.

3.2 Lead status

ead

Mr. Test Testesen + Follow Edit

Company Org number
Test AS 122456789

# m Open Contacted Offer Sent Reject Nurture Converted + Mark Status as Complete

You can update lead status by clicking any stage in the status overview. If you want to
change the status of several leads at the same you can tick them and click change owner.

ot

My Open Leads « . e h

General lead status description (guidance):

* New - Only new contact data for to a merchant

e Open - Attempted to reach out to / contact the merchant

e Contacted - Have spoken to/ been in contact with the merchant
— Successful contact attempt. Lead is work in progress

* Nurture — Lead has described that they are not interested at the moment. They do
however take card payments and chances are that they could be interested in the future

* Reject — Lead is not interested and will not be in the future either. Could also be bad
contact data or missing contact data

* Qualified — The lead has been converted to an opportunity, which usually is when the
lead has been sent an offer
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4. Boarding 2 H

4.1 Create an application
If you are boarding a new customer, the boarding process starts from converting a lead. If it

is an existing customer you can start the boarding from the customer’s Account, according
to description in section 6. Accounts. A lead needs to be created in order to start boarding a
new customer. If there is no lead, you have to first create a lead according to section 3.1.
Create a new lead.

Type

Once the lead is created and converted you can go to the sheet called Start boarding. In
here you fill in the details regarding product(s) and pricing for the application to the board-
ing. Once you have filled in the details you can press Start application. This will send you to
the Online boarding form.

4.2 Online boarding form

Based on the details in the application from the Partner community an Online boarding pro-
cess is created. You will be automatically directed to the web page. Please fill in details in
respective field. The link is unique for the specific boarding process. If there is a need you
can return to the boarding form related to an opportunity. More information about that in
section 5. Opportunities.

Signatories
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1. Account number for Payment: We support payments via Faster Payments. Therefore we
are able to accept the account number and sort code. In case the merchant does not know
the IBAN number, there is a way to calculate it using the site below - then choosing “Calcu-
late an IBAN, then selecting United Kingdom and entering both the sort code and account

number.

https://www.ibancalculator.com/bic_und_iban.html
The prospective merchant will receive the following email.

/

Stgr\.al?

Hello Tester Testsson

Welcome

Before you can start accepting card payments, you have to read and sign your contract:
https://boarding-test-cde-eu-west-1.aws.bambora.com/signing/?s=4f533ed3-94db-47c0-a9b4-
97cc29a48ac0&c=a03badd2-6c81-4f9b-96{2-466ef156e18a

If you have any questions, please contact your local vendor.

Yours sincerely,

The merchant has to click the link to be able to review the contract, Our Terms &
Conditions, upload information to and sign digitally.
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1. View and accept Terms & Conditions

Signd !:-'..|l|':.-

Verify and sign

3. Click upload identity paper

Upload a different image

Taloe a news picture
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2. Check contract details

T ——y ity e
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4. Click go to signing

@ Upload imagss ‘E} Handwitten signature

Please upload two Images

Clase X

o T

Updoad on imge of the front side of your ienlity peper

=8
* Upiad igentity paper

B vake a picture with 1his device
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5. Upload selfie with identity paper 6. Sign with your finger

OUﬂmmgu (3) Hendmrimen signeure

Please upload pwo images

-

The application is now completed, which means the boarding process is Ongoing and the
opportunity is being handled by Worldline’s internal boarding processes.
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Opportunity & Supplements {‘:

Opportunity

Bambora One + Follow Edit

Account Name Close Date Opportunity Owner Boarding Stage
Bambora Group AB 4/w/2008 © Eambora Sweden

Click to review
Details OB process details

Opportunity Name Accoun it Name
8ambora One Bambora Group AB

B EMEA Boarding Processes (1)

Online Boarding & Risk Proc.. Status

Boarding Stage Accoun it Org

Action needed 5569686651 B Process (7768 Boarding Cancelled \d
Stage Accoury it Marchant Id View Al
Signed ]

Sales Type Related Contact Name

New Business Products (1) Sort Products
Lead Source Opportunity Currency

Partner Sales SEK - Swedish Krona Product Related Merchant Id(s)

Online Bor:fndlng Fam’.v Product Merchant Id Bambora One - Wireless -
Open Online Boarding Mo Merchant Id

Acceleration Programme Close Date View All
- £/19/2018

No commission PartnerExternalld

To review the details of the Boarding process please click the link as marked to the upper
right in image above.

E OB“Pf.o.c.es.s -OS‘??éZ‘ + Follow Edit

Click to review .
DETAILS ELATED 'ost

OB process details

" B & Rk T Please find attoched the following documents:
OB Process-087742 Sant for sy - Cortified” copy of the pq.cson's Il).-'pm.s.pcll
- Copy of the person's residence penmit in UK
A t —— Copy of a utility bill where the person’s home oddress
Groon Cotles Shop Bomding Activation Guue in the country where merchant is applying is visible.
o

Upload here the documents ‘&
requested if necessary

i

Please use the box on the upper right in the image to post information/upload the docu-
ments and then press share.

The object Opportunity describes the sales process.
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Once the Online boarding form has been filled out and the contract has been sent Opportu-
nity is created. There are several stages in the sales process after the contract has been
sent to the customer.

5.1 Boarding stage

The field Boarding stage provides an overview of where in the sales process the opportunity
is and if there are any required actions needed from you as partner in order to continue the
sales process.

Boarding stage has been given a color code to make it easier for you to see where potential
action is needed.

o Ongoing

Completed

:(;Kr:

Action needed

Declined

9

0 Mull = Opportunity without stage information

If Boarding stage status is Ongoing, the opportunity is being handled by Worldline’s internal
boarding processes.

Please note that there can be situations when you as partner need to contact the merchant
or add more / update information in the initial application. The Boarding stage would then be
in “Action needed” and you will receive a comment that states what information is needed
related to the specific opportunity. This could for instance be triggered by Worldline’s inter-
nal boarding team, when the EMEA Boarding process stage is set to “Sent for supplement”
(more information in the section 5.2. In-depth information about boarding process status).
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5.2 In-depth information about boarding process status

The status of the boarding process can be followed in detailed by viewing the status field of
the EMEA boarding process and the Opportunity Stage.

If there is a need to edit information in the Online boarding form, this can be accessed by
clicking the link “Open Online boarding”. (as described above).

Product Merchant 1d Account MName Close Date Opportunity Owner Boarding Stage

Click to review
DETAILS OB process details

D EMEA Boarding Processes (1)
OMNLINE BOARDING &RISK P...  STATUS

Opportunity Mame Account Mams
Sent for supplement

Acceptance Instore

View All
Boarding Stage Account Org Mumber
Action needed

Products (1)
Stage Aceount Merchant I PRODUCT RELATED MERCHANT ID(S)
Signed 0]
Acceptance Instore

Sales Type Related Contact Mame Wiew All

Mew Business
Clink link if there is
a need to edit
the Online

Lead Source Opportunity Currency

Partner Sales

Cnline Boarding - for External Use Close Date
only
Open Online Boarding

To review the details of the Boarding process please click the link as marked to the upper
right in image above.

In the case of Action needed - “Sent for supplement” the partner will be noticed by a
Worldline boarding representative what further information / action is required.

A conversation regarding the boarding can be held here directly between the partner and
the Worldline boarding representative.

Emma Campbell

Write a comment...

Charles Green

or—
O
or——
O

Write a comment...
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Once required actions have been taken by the partner the partner must update the status of
the boarding process to New — Back from Supplement. Click Edit in the OB process details
view as marked by the arrow below, and choose the status.

Edit OB Process-097795

5.3 How to add a MID from Worldline Partner community to
Payworks Gateway

Please access the link https://api.payworks.io/uis/mngr/#/login and use your login details.
The username to log in is your email address. If you do not remember your password please
click

“I can’t sign in or forgot my password” in order reset your password.

a payworks Gateway Manager Developer Portal Help & Support

SIGN IN TO LIVE Goto Test

User

Password

| can't sign in or forgot my password

Once you are logged in, you will have to create a merchant account. To create a merchant
account, click “Create new merchant” highlighted in blue.

Page 12



WORLDLINE &7,

CondePirto

o
m Mame Merchant ientifier Boarding Date = Staten
@ Cant Reate
4

You have now to fill out the “Merchant Name” and “Receipt Information” sections using the
same merchant’s details provided in the Worldline Partner Community.

APPLICATION

Goncalo Pinto
GENERAL MERCHANT INFORMATION
L ] ] Merchant name s required.
= Merchants Merchant Name* t t t 1
The merchant name will only be used on the gateway
@ cardreaders -

= Transactions
SETTINGS
RECEIPT INFORMATION
& users
Company Name*
Street with Number*
et
cny*
country* v

Contact Information™

Addrtional Information

PROCESSING PATHS (OPTIONAL % Attach processing path
Institute Terminal IDs Schemes currencies Status Actions
paths attached yet
ttach a sging path.
CARD READERS (OPTIONAL) 9 Attach reader
Type Sertal Number HW Revislon No. Status Actlons

Then you have to go to “Attach processing” section and add the currencies requested by the
merchants and add the MID allocated to this specific merchant in the Worldline Partner
Community and then click “Attach processing path” highlighted in blue.
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PROCESSING PATHS S Attach processing path

Institute Terminal IDs Schemes Currencies Status Actions

No processing paths attached yet.

Attach a processing path.

Attach processing path

Clearing Institute* Bambora v

Schemes* VISA VISAELECTRON VPAY MASTERCARD MAESTRO

Currencies*

Merchant ID* Enter Merchant ID

[0 Payment facilitator.

Cancel Attach processing path

Now that the boarding process has been completed and the merchant is ready to start
taking transactions.

6. Updating and new sales for existing merchants Q

The object Account stores relevant information about customers. Some examples of related
objects are Opportunities, Products and Contacts.

To the right in the overview you can see all merchant’s Merchant IDs as well as Opportuni-
ties.
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ALLOUN
E Fuliow Edit
b= g Eusiness Area
Cuskomer
TAI START BOARD..
- / Elixir Merchant lds (1)
ELUKIR MERCHAMT 1LY MAME
e e [
Bumines Hame MACC Crodie
TA0 Laundry clean '\_F.'- .
arment s=rvice Opportunities (]
Panemt Arcodant

SPPORTUMITY MAME  PRODUCT MERCHANTID  BOARDING STAGE
Lurcgs RAMPEORA TFVICE a

i Acoeptance Instore [ ]
Wiekmibe

16 E-ABSEATD ¢

Additional Infermation

You can edit information related to the Account by clicking Edit in the upper right corner.

If there is an existing Account that you as partner want to board additional product(s) to,
you can start the application directly from the account. A new opportunity will then be
added to the account.

If there is not already an account boarding has to be started from the lead (please see sec-
tion 3.1and 4.1)

The field Business name can be used to make custom name descriptions of an account.
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/. Dashboards ﬂ

71 Dashboards — Overview

DASHBOARC
E Partner Dashboards

Contracts Not Live e Acbon Needed

Totsl Sales By Product e Weekly Sales By Product

Data source:

Customized reports in Salesforce
e Availability:

Shared with ALL active Community users
e Type of reports:

1. Contracts Not Live

2. Action Needed

3. Lead Status

4. Total Sales By Product

5. Weekly Sales By Product

6. Total Sales By Sales Rep
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O Report Title:

Contract Not Live

O Result :
Show the fotolnumber of customers that have
not gone live under cument year.

Note: Mo commission for customers that have
not gone live, bacouse thare's notransaction
value to coloulate commission on.

0 Account Name:
List of customer acoounts and number of
controcts that have not gone ve.

0 Example:
Bambara Sweden - Record Count 22
Customer occount Bormbora Sweden has 2
active contracts that hove not started

transocting.

7.2 Dashboards — Contacts Not Live

g

Contracts Not Live -
# of sold contracts without Live Date

Rocord Count -..J """"""""""""""""""""" 1 ". ]

Bambaora Sweden
Bombora Group AB

Testson AB
Bambora Nor

Current fiscal year
View Report (Customers Not Live)

7.3 Dashboards — Action Needed

S >
Sampoit Py . Tobet by
'

O View Reports:
) w
O Report Title: Action Needed - Show the detais of incomplete boarding appécations.
Action Needed # opportuniies to compieta boarding
Sent for supplement = Boarding team sent applications back to partner for
O Result additional info; or changes needs to be done, e.g wrong authorized signatory,
Show the fotal number of insufficient info on business purpose etc.
ncomplete boarding
application under current 0 Action Pm from pﬂ'lﬂll'.
fiscal year. = To check the boarding form and supply required info;
»> To update the status to "New - back from supplement”.
O Highlighted
numbaers:
Thiere are 2 incomplets
Click '\ﬁewg ppicati t:go REPORT
mm_ﬁﬁﬂm Action needed T e
Total Records
1
Gurrent fiscal year. Please hande as soon as possible OPPCRTUNITY OWNER ACCOUNT NAME  BOARDING STATUS  OPPORITUNITY NAME | CREATED DATE
View Repont (Action needed) .
%o"wa " Testion AR Sent for wupplament  Acceptance Fatoe /209
(Vrgcord)
GRAND TOTAL
(1 record)

WORLDLINE &7,
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7.4 Dashboards — Lead Status

Lead Stalus ®
o of leads with status
Record Count
u m m (1] 50 100 150 200
Lead Status
New 155
O Result & Purpose:
Show the count of open leod ond lead status.
Offer ick view of their leod and |
partner o quick view open 4 Open
0 Action points from partner:
> To check lead stotus and follow up on the:
open leads Contacted .3
Current fscal year
View Report (Fartner Lead Status)
O View Raporte: [LEADSTATUS  LEADOWNER |COMPANY / ACCOUNT  FIRST NAME  LAST NAME  TITLE
Show the details of open lads: NEW Bambora SE
1 Leod status = New/Open/Contacted/Offer Sent/ Murture; | (195 records) (100 records) Bambora Group AB - - -
2] Leod owner; Testson AB |- [= =
3) Lood compary,/ oocount name; Bambora Norge = - -
Contact person of the lead etc. Bambora Sweden - . -
Bambora Device AB . . -

7.5 Dashboards - Total Sales by Product

O View Reports:
O Report Title: Click oneach colar an the donut ehart o Giick on the product.
Total Sales By Product ] name on the kst, to filter and see the result for the chosen
. procuct;
. The raport includes:
U Result & Purpose: . == total soles count uptodate;
Show the total count of . == ghiire armong overall soles:
mrﬂum ungyef current -2 == waakly sales numbers.
products.
General ovenview of the B Srperturinios chosant wem pat procet B+ ==
products sold in partner's -
organization — which sold 2%
product weighs the most
and least.
e o
0 Record Count:
Results displayed in a dorut
chart, with tetal courits of
the currant FY vear
uptodat, '
WWELK CLOSED 2019-01  2009-02 2019-03 2019-04 2019-05
[PRODUCT NAME CDOUNT SO [COUNT SOUNT COUNT
|Acceptance instore 5 & &l 3 Fl
Dovic Rental = Intagratad 2 s & & L
Cavics Ronta - Wirdd 5 @ 5 8 6
Barmbora One - Integrataed a -] “ 3 ’
Total 20 25 an 20 Fil
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7.6 Dashboards - Weekly Sales by Product

Wiee by Sale By Prochuct
. N -
0O Report Title:
Weekly Sales By Product 0 View Reports:
Show the details of partners total count of opportunities divided by
wiBek.
O Result & Purose:
;ﬁ.ﬁ‘?l pm::g Howear mouse painter aver each color bar to view the the count and
opportunities [Acca g percantage of soch product in weekly sales.
Device, ONE) compieted g
under current FY 2019,
Offer straightforward .
overview of partner's weekhy | Opportunity closed won by Week & Product
sohes trend. Torkc P
it
0 Week Closed: WEES CLOSED | POCOUCT MAME | DPPORTLRTY MAME |SALES TYPE | CLORE DATE | STAGE CREATID DATE
Resuits displayed on weekly 20W-01 |DevceRernal - | | | 1 | 1
bosiz. R Mo Busres V172010 Closed Wor 11/ 308
Sorted by waek number T Business 11209 |[Closed Wor 11201
descending, curent week (s Businass W1/Z0% | Closed Wor 11/ 201
on top.
Hew )
Stacked by proUCt Name. | | -_nzﬁ.ii?:’w
w O ietgraint (8 Sotorn O Wimivm [ Sovior Sl St 1 et s Barein 2002 Asceptance rstore arce Patore | Mew Busrens |
5 mesaris) ! 1 . :
Acoepionce Fatve |Acoepinnoe Fetoee | New Butnedt 11072019 Cloced Wor 17072019

7.7 Dashboards — Action Needed

.

Total Sales By Sales Rep

s a
# opportunities boarding completed
4 T“'p“. Title: s Recond Count
otal Sales By Sales Rep o 0 100
(0 Result & Purpose: ) O View Reports:
Show the resufts of each sales | Hower the mouse pointer over each color bar 1o see the total sales
reps at partner’'s arganization Barrbora SE | epportunity wpnby asalestep.
Assistive overview of partner's 'EL Oppartusity cloied won por Sakes Rep
sales team. €
5 [ r—
T -]
j CMPONTUMITY OFARER  OFPORTUNTY HAME AR SOURCE  CLOSEDATE CALATED CATE DM HTAOE
ot | ViR VIR j—
9 o] e [wwaow e
wak  [vwae [compivees
., VI .l-\xﬂ _C.mm
[ Foreide  umh  [vwmw e
Brntres Do Pt S0l 1L VWO Conmpleins
Current fiscal year [—— | e (T R - | r——
Vig REDON (OppONUniies Cosed won per parnel use) g 5 : ;
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8. Reports O
$

8.1 Reports - Overview

Available reports are categorized in 4 major types.
1.  Opportunity Reports

2. Lead Reports

3. Boarding Reports

4. Account Reports

# leods Opportuniies Accounts  Documents Dashboards-Comactus

Reports
All Folders > Partner Community Reports Q, Search allfolders.. fr
4 itams
REPCRTS NAME FOLDER DESCRIPTION N
Recent B Opportunity Reports Partner Community Reports v
Creatad by Me
B Leod Reports Partner Community Reports v
Private Reports
i Boarding Reports Partner Community Reports
All Reports . g Report R v
FOLDERS M Account Reports Partner Community Reports v
| All Folders

8.2 Reports — Boarding reports

# Lleods Opportuniies Accounts  Documents Dnsl'hx:rck.-{hntac‘tm

Reports
. » Partner Community Reports > Opportunity Reports Q, Search all folders... -
5 itaans
REPORTS NAME FOLDER DESCRIPTION ~
Recent Opportunity closed won per Product Opportunity Reports Current Financial Year o
Created by Me
Opportunity closed won per Sales Rep Opportunity Reports Current Financial Year -
Private Reporis
Al Reports Oppaortunity closed won by Week & Product Opportunity Reparts Current Financial Year -
FOLDERS Opportunity Ongoing Opportunity Reports Current Financial Year -
I I Opportunty Completed Opportunity Reparts Current Financial Year -
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8.3 Reports — Lead reports

amwmmm-mm

Reports
«« » Partner Community Reports » Lead Reports @, Search all folders... e

1item
REPORTS NAME FOLDER DESCRIPTION “
Recent Partner Lead Status Lead Reports Current Financial Year -
Created by Me
Private Reports
Ml Reports
FOLDERS

All Folders

8.4 Reports — Boarding reports

# Lleads ommmmm-mam

Reports
-+ » Partner Community Reports » Boarding Reports Q, Searchall folders... &
3 items
REPORTS NAME FOLDER DESCRIPTION e
Recent Opportunity per Boarding Stoge Beoarding Reports Current Financial Year -
Created by Me
Boarding Status Reason for Supplement Boarding Reports Current Financial Year -
Private Reports
Boarding Stage Acticn Needed Bearding Reports Current Financial Year -
Ml Reports
FOLDERS
Al Folders

8.5 Reports — Account reports

Reports
- » Partner Community Reports » Account Reports Q, Seaich all folders. . @~

2 rtems
REPORTS MAME FOLDER DESCRIPTION e

Recent Accounts share MCC code Account Reparts Current Financial Year -

Created by Me
Custormers Mot Live Account Reports Current Financial Year -

Private Reports
All Reports
FOLDERS

All Folders
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Contacts

Any Questions?
Please contact Partner Service:

E-mail: partner.service@bambora.com
Phone: +44 203 455 0381

WORLDLINE W7,
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